






























4 June 2018 

 
 

Contact sheet 

Turin, Italy 
7 - 10 June 

 

 
 
SECRETARY 
 

   
@bilderbergmeetings.org  +31 6   

 
ASSISTANT-SECRETARY 
 

   
@bilderbergmeetings.org  +31 6  

 
 
SECRETARIAT / TRANSPORTATION DESK (4-10 JUNE 2018) 
 
2018turin@bilderbergmeetings.org  +39 011  
 
 
PRESS 
 
A press release with the key topics and a list of participants will be published Tuesday 5 June at 
10 am. This information will also be published on our website: www.bilderbergmeetings.org.  
 
For any press or media-related questions please contact our CNC communications officer: 
 

    
@cnc-communications.org +49 172  
 

SECURITY 
 
For any security related questions, please contact our head of security: 
 

   
@fcagroup.com   +39 011  

 
 
HOTEL 
 
NH Lingotto Congress Hotel 
Via Nizza 262 
10126 Turin, Italy 
 
Participants will be met at the airport or train station by a VIP Service Assistant holding 
a BM sign. Transportation between the airport or train station and the hotel will be 
provided. 
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www.chase.com/united
Download the

Chase Mobile app today® 

PAYMENT INFORMATIONACCOUNT SUMMARY

YOUR ACCOUNT MESSAGES

ACCOUNT ACTIVITY

AUTOPAY IS ON
See Your Account 
Messages below 

for details.

AUTOPAY IS ON

P.O. BOX 15123
WILMINGTON, DE

19850-5123

$

PAYMENT INFORMATIONACCOUNT SUMMARY

YOUR ACCOUNT MESSAGES

MILEAGEPLUS MILES EARNED

ACCOUNT ACTIVITY

Payment Due Date: 06/25/18
New Balance:
Minimum Payment:

0000001 FIS33339 C 4 Y 9 28 18/05/28 Page 1 of 2 05058 MA MA 12349 14810000040001234901 

12349 BEX 9 14818 C 

0109          

www.chase.com/united 1-800-537-7783
Download the

Chase Mobile app today

Late Payment Warning:  

Minimum Payment Warning: 

Account Number:   7097

Account number:  7097

 
    

JOHN W HICKENLOOPER

_________________________.___________ Amount Enclosed

New Balance

Payment Due Date 06/25/18

Minimum Payment Due

If we do not receive your minimum payment
by the date listed above, you may have to pay a late fee of up to $37.00.

 If you make only the minimum payment
each period, you will pay more in interest and it will take you longer to
pay off your balance.  For example:

If you make no
additional charges using

this card and each
month you pay...

You will pay off the
balance shown on
this statement in

about...

And you will end up
paying an estimated

total of...

Only the minimum

payment

16 years

3 years

If you would like information about credit counseling services, call
1-866-797-2885.

Previous Balance

Payment, Credits

Purchases

Cash Advances

Balance Transfers

Fees Charged

Interest Charged

New Balance

Opening/Closing Date 04/29/18 - 05/28/18

Credit Access Line

Available Credit

Cash Access Line

Available for Cash

Past Due Amount $0.00
Balance over the Credit Access Line $0.00

Your next AutoPayment for will be deducted from your account and credited on your due date (previous day if your due date falls 
on a Saturday).  Any payment or other credit posted to your account prior to your AutoPay payment being processed will be deducted from 
the AutoPayment amount identified above.  

+ Miles earned this statement from purchases
- Total miles earned this statement
Total miles transferred to United
Year-to-date miles earned on credit card

Thank you for choosing the United MileagePlus Visa!
Please visit www.united.com/chase to see all of your
redemption options! 1-800-421-4655 (MileagePlus)
1-800-241-6522 (Reservations)  

Your United Mileage Plus Visa allows you to earn unlimited miles for your everyday spend!  You earn 1 mile for every $1 you spend on
purchases. Add authorized users, and sign up to have your monthly bills charged to your card- why not get miles for all those purchases
too?     

Date of
Transaction Merchant Name or Transaction Description $ Amount

05/25 AUTOMATIC PAYMENT - THANK YOU

05/01 UNITED      0162397217244 800-932-2732 TX 118.71
060618 1  C DTW YYZ

CARDMEMBER SERVICE
PO BOX 6294
CAROL STREAM IL 60197-6294

PAYMENTS AND OTHER CREDITS

PURCHASE

® 

Admin
Highlight



To contact us regarding your account:

P.O. Box 6294
Carol Stream, IL
60197-62944

www.chase.com/united

Address Change Request

Please provide information below only if the address information on front is incorrect.

Zip:

*Work Phone:

*When you give us your mobile phone number, we have your permission to contact you at that number about all
your Chase or J.P. Morgan accounts.  Your consent allows us and companies working on our behalf to use text
messaging, artificial or prerecorded voice messages and automatic dialing technology for informational and
account service calls, but not for telemarketing or sales calls.  Message and data rates may apply.  You may
contact us anytime to change these preferences.
 

Street Address:

City:

State:

*Home Phone:

E-mail Address: 

P.O. Box 15298
Wilmington, DE 19850-5298

In U.S. 1-800-537-7783
Español 1-888-446-3308
TTY 1-800-955-8060
Pay by phone1-800-436-7958
Outside U.S. call collect

1-847-888-6600



www.chase.com/united
Download the

Chase Mobile app today® 

ACCOUNT ACTIVITY

Year-to-date totals do not reflect any fee or interest refunds
you may have received.

INTEREST CHARGES

ACCOUNT ACTIVITY (CONTINUED)

INTEREST CHARGES

0000001 FIS33339 C 4 Y 9 28 18/05/28 Page 2 of 2 05058 MA MA 12349 14810000040001234902 

www.chase.com/united 1-800-537-7783
Download the

Chase Mobile app today

2018 Totals Year-to-Date

Annual Percentage Rate (APR)

Annual Balance
Balance Type Percentage Subject To Interest

Rate (APR) Interest Rate Charges

PURCHASES

CASH ADVANCES

BALANCE TRANSFERS

30 Days in Billing Period

 
    

Page 2 of 2 Statement Date: 05/28/18JOHN W HICKENLOOPER

Date of
Transaction Merchant Name or Transaction Description $ Amount

2  C YYZ FRA

3  CX FRA TRN

4  CO TRN MUC

    

      

21 UNITED      0162400223685 800-932-2732 TX 4.60
060618 1  C DTW YYZ

2  C YYZ FRA

3  CO FRA TRN

4  CX TRN FRA

Total fees charged in 2018

Total interest charged in 2018
Year-to-date totals do not reflect any fee or interest refunds

you may have received.

Your  is the annual interest rate on your account.

  

Purchases prior to 04/27/2018 14.99% (v)(d) -0- -0-   
Purchases 17.49% (v)(d) -0- -0-   

Cash Advances 26.49% (v)(d) -0- -0-   

Balance Transfer 17.49% (v)(d) -0- -0-   

(v) = Variable Rate
(d) = Daily Balance Method (including new transactions)
(a) = Average Daily Balance Method (including new transactions)

Please see Information About Your Account section for the Calculation of Balance Subject to Interest Rate, Annual Renewal Notice, How to
Avoid Interest  on Purchases , and other important information, as applicable.
 

® 

Admin
Highlight





 

 

From: United Airlines, Inc. [mailto:unitedairlines@united.com]  
Sent: Saturday, May 26, 2018 9:15 AM 
To: Robin Hickenlooper < > 
Subject: eTicket I�nerary and Receipt for Confirma�on 

 

Receipt for confirmation number 

United logo link to home page

Confirmation: 

Check-In >

Issue Date: May 26, 2018

TRAVELER INFORMATION

Traveler eTicket Number Frequent FlyerNumber Seats

HICKENLOOPER/JOHNMR UA-XXXXX890 Premier Platinum / *G ---/11H

FLIGHT INFORMATION

Day, Date Flight Class Departure City and Time Arrival City and Time Aircraft Meal

Sun, 10JUN18 UA8793 Y TURIN, ITALY  
(TRN) 2:25 PM

FRANKFURT, GERMANY  
(FRA) 3:40 PM

Snack

Flight operated by AIR DOLOMITI doing business as LUFTHANSA.  
If this is an originating flight on your itinerary, please check in at the LUFTHANSA ticket counter.

Sun, 10JUN18 UA8843 J FRANKFURT, GERMANY  
(FRA) 5:10 PM

NEW YORK, NY  
(JFK) 7:55 PM

Meal

mailto:unitedairlines@united.com
http://www.united.com/
https://www.united.com/travel/checkin/quickstart.aspx?camp=2004_email_ckin&irLocation=TRN&irPNR=F7YL16&LastName=HICKENLOOPER&LangCode=en-US


https://mail.google.com/mail/u/0?ui=2&ik=74c4dd74de&view=lg&permmsgid=msg-f%3A1617234409201920652&ser=1 2/7

Flight operated by LUFTHANSA.  
If this is an originating flight on your itinerary, please check in at the LUFTHANSA ticket counter.

FARE INFORMATION

Fare Breakdown

*      Airfare:

0

*      Equivalent Airfare:

5048.3

USD

*      U.S. Customs User Fee:

5.65 EUR

*      U.S. Immigration User Fee:

7 EUR

*      U.S. APHIS User Fee:

3.96 EUR

*      U.S. Transportation Tax:

18.3 EUR

*      Italy Security Bag Charge:

1.7 EUR

*      Italy Council City Tax:

7.6 EUR

*      Italy Embarkation Tax:

12.7 EUR

*      Italy Passenger Service Charge:

0.8 EUR

*      Italy Security Charge:

3.1 EUR

*      Germany Airport Security Charge:

10.5 EUR

*      Germany Passenger Service Charge:

24.9 EUR

*      Per Person Total:

Form of Payment:

VISA

Last Four Digits 5026



https://mail.google.com/mail/u/0?ui=2&ik=74c4dd74de&view=lg&permmsgid=msg-f%3A1617234409201920652&ser=1 3/7

5144.51

USD

*      eTicket Total:

5144.51

USD

The airfare you paid on this itinerary totals: 5048.3 USD

The taxes, fees, and surcharges paid total: 96.21 USD

Fare Rules: Additional charges may apply for changes in addition to any fare rules listed. 
 

Baggage allowance and charges for this itinerary.

Baggage fees are per traveler

Origin and destination for checked baggage 1st bag 2nd bag

Maximum weight and dimensions per piece of
baggage

Max wt / dim per piece

6/10/2018 Turin, Italy (TRN) to New York, NY
(JFK)

0.00
USD

0.00
USD

70.0lbs (32.0kg) - 62.0in (157.0cm)

 
The service charges for standard first and second checked bags (within specified size and weight limits) have been waived
based on the fare purchased. Changes to the fare type purchased could result in increased baggage service charges. 
 
 

MileagePlus Accrual Details

 

HICKENLOOPER/JOHNMR

Date Flight From/To Award Miles PQM PQS PQD

6/10/2018 8793 Turin, Italy (TRN)-Frankfurt, Germany (FRA) 3654 750 1.5 406

6/10/2018 8843 Frankfurt, Germany (FRA)-New York, NY (JFK) 41787 11568 1.5 4643
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 Award Miles PQM PQS PQD

Johnmr's MileagePlus Accrual totals: 45441 12318 3 5049

Important Information about MileagePlus Earning

*      Accruals vary based on the terms and conditions of the traveler’s frequent flyer program, the
traveler’s frequent flyer status and the itinerary selected. United MileagePlus® mileage accrual is
subject to the rules of the MileagePlus program

*      Once travel has started, accruals will no longer display. You can view your MileagePlus
account for posted accrual

*      You can earn up to 75,000 award miles per ticket. The 75,000 award miles cap may be
applied to your posted flight activity in an order different than shown

*      PQD are a Premier status requirement for members in the U.S. only.

*      Accrual is only displayed for MileagePlus members who choose to accrue to their MileagePlus
account.

International eTicket Reminders

*      Check-in Requirement - Bags must be checked and boarding passes obtained at least 60
minutes prior to scheduled departure. Baggage will not be accepted and advance seat assignments
may be canceled if this condition is not met.

*      Boarding Requirement - Passengers must be prepared to board at the departure gate with
their boarding pass at least 30 minutes prior to scheduled departure.

*      Failure to meet the Boarding Requirements may result in cancellation of reservations,
denied boarding, removal of checked baggage from the aircraft and loss of eligibility for denied
boarding compensation.

*      Bring this eTicket Receipt along with photo identification, proof of citizenship, passport and/or
visa to the ticket lobby for check-in.

*      The FAA now restricts carry-on baggage to one bag plus one personal item (purse, briefcase,
laptop computer, etc.) per passenger. The fare rules for your ticket may restrict your carry-on
baggage allowance even further.

*      For up to the minute flight information, sign-up for our Flight Status Updates or call 1-800-824-
6200; in Spanish 1-800-426-5561. 

*      If flight segments are not flown in order, your reservation will be cancelled. Rebooking will be
subject to the fare rules governing your ticket.

*      For the most current status of your reservation, go to our Flight Status page.

*      Your eTicket is non transferable and valid for 1 year from the issue date unless otherwise
noted in the fare rules.

*      International taxes and fees may be collected at your departure airport.

http://www.united.com/travel/policies/id/
https://www.united.com/web/en-US/content/flightStatus/updates.aspx
https://www.united.com/web/en-US/apps/travel/flightstatus/Default.aspx
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Data Protection Notice

*      Your personal data will be processed in accordance with the applicable carriers privacy policy
and if your booking is made via a reservation system provider ("GDS"), with its privacy policy. These
are available at

*      http://www.iatatravelcenter.com/privacy or from the carrier or GDS directly. You should read this
documentation, which applies to your booking and specifies, for example, how your personal data is

*      collected, stored, used, disclosed and transferred

Customer Care Contact Information

*      We welcome your compliments, comments or complaints regarding United or a United travel
experience.

*      You may contact us using our Customer Care form

Hazardous materials

*      Federal law forbids the carriage of hazardous materials on board aircraft in your luggage or on
your person. A violation can result in five years imprisonment and penalties of $250,000 or more (49
U.S.C. 5124).

*      Hazardous materials include explosives, compressed gases, flammable liquids and solids,
oxidizers, poisons, corrosives and radioactive materials. Common examples of hazardous
materials/dangerous goods

*      include spare or loose lithium batteries, fireworks, strike-anywhere matches, aerosols,
pesticides, bleach and corrosive materials.

*      Additional information can be found on:

*       

o   united.com restricted items page

o   FAA website Pack Safe page

o   TSA website Prohibited Items page

Refunds Within 24 Hours

*      When you book and ticket a reservation through united.com, the United mobile app, the United
Customer Contact Center, at our ticket counters or city ticket offices, or if you

*      use MileagePlus® miles to book an award ticket, we will allow you to cancel the ticketed
reservation without penalty and receive a 100 percent refund of the ticket price

*      to the original form of payment if you cancel the reservation within 24 hours of purchase and if
the reservation is made one week or more prior to scheduled flight departure.

IMPORTANT CONSUMER NOTICES

http://www.iatatravelcenter.com/privacy
https://www.united.com/web/en-US/content/contact/customer/default.aspx
http://www.united.com/web/en-US/content/travel/baggage/dangerous.aspx
http://www.tsa.gov/traveler-information/prohibited-items
http://united.com/
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Notice of Baggage Liability Limitations - For domestic travel between points within the United States (except for
domestic portions of international journeys), United’s liability for loss of, damage to, or delay in delivery of a
customer’s checked baggage is limited to $3,500 per ticketed customer unless a higher value is declared in advance
and additional charges are paid (not applicable to wheelchairs or other assistive devices). For such travel, United
assumes no liability for high value, fragile, perishable, or otherwise excluded items; excess valuation may not be
declared on certain types of valuable articles. Further information may be obtained from the carrier. For international
travel governed by the Warsaw Convention (including the domestic portions of the trip), maximum liability is
approximately 640 USD per bag for checked baggage, and 400 USD per passenger for unchecked baggage. For
international travel governed by the Montreal Convention (including the domestic portions of the trip), maximum
liability is 1,131 SDRs per passenger for baggage, whether checked or unchecked. For baggage lost, delayed, or
damaged in connection with domestic travel, United requires that customers provide preliminary notice within 24
hours after arrival of the flight on which the baggage was or was to be transported and submit a written claim within
45 days of the flight. For baggage damaged or delayed in connection with most international travel (including
domestic portions of international journeys), the Montreal Convention and United require customers to provide
carriers written notice as follows: (a) for damaged baggage, within seven days from the date of receipt of the
damaged baggage; (b) for delayed baggage, within 21 days from the date the baggage should have been returned to
the customer. Please refer to Rule 28 of United’s Contract of Carriage for important information relating to baggage
and other limitations of liability.

Notice of Incorporated Terms - Transportation is subject to the terms and conditions of United’s Contract of
Carriage, which are incorporated herein by reference. Incorporated terms may include, but are not limited to: 1.
Limits on liability for personal injury or death of the customer, and for loss, damage, or delay of goods and baggage,
including high value, fragile, perishable, or otherwise excluded items. 2. Claims restrictions, including time periods
within which customers must file a claim or bring an action against the carrier. 3. Rights of the carrier to change terms
of the contract. 4. Rules about reconfirmation of reservations, check-in times, and refusal to carry. 5. Rights of the
carrier and limits on liability for delay or failure to perform service, including schedule changes, substitution of an
alternate air carrier or aircraft, and rerouting. The full text of United’s Contract of Carriage is available at united.com or
you may request a copy at any United ticket counter. Passengers have the right, upon request at any location where
United’s tickets are sold within the United States, to receive free of charge by mail or other delivery service the full
text of United’s Contract of Carriage.

Notice of Certain Terms - If you have purchased a restricted ticket, depending on the rules applicable to the fare
paid, one or more restrictions including, but not limited to, the following may apply to your travel: (1) the ticket may
not be refundable but can be exchanged for a fee for another restricted fare ticket meeting all the rules/restrictions of
the original ticket (including the payment of any difference in fares); (2) a fee may apply for changing/canceling
reservations; or (3) select tickets may not be eligible for refunds or changes even for a fee; (4) select tickets have no
residual value and cannot be applied towards the purchase of future travel; or (5) travel may be restricted to specific
flights and/ or times and a minimum and/or maximum stay may be required. United reserves the right to refuse
carriage to any person who has acquired a ticket in violation of any United tariffs, rules, or regulations, or in violation
of any applicable national, federal, state, or local law, order, regulation, or ordinance. Notwithstanding the foregoing,
you are entitled to a full refund if you cancel a ticket purchased at least a week prior to departure within 24 hours of
purchase.

Notice of Boarding Times - For Domestic flights, customers must be at the boarding gate at least 15 minutes prior
to scheduled departure. For International flights, customers must be at the boarding gate at least 30 minutes prior to
scheduled departure. The time limits provided by United in this Notice are minimum time requirements. Customer and
baggage processing times may differ from airport to airport. Please visit united.com for information regarding airport-
specific boarding times. It is the customer’s responsibility to arrive at the airport with enough time to complete check-
in, baggage, and security screening processes within these minimum time limits. Please be sure to check flight
information monitors for the correct boarding gate and the departure time of your flight. Failure to be at the boarding
gate by the required time could result in the loss of your seat without compensation, regardless of whether you are
already checked in or have a confirmed seat and boarding pass.

Advice to International Passengers on Carrier Liability - Passengers on a journey involving an
ultimate destination or a stop in a country other than the country of departure are advised that
international treaties known as the Montreal Convention, or its predecessor, the Warsaw Convention,
including its amendments, may apply to the entire journey, including any portion thereof within a
country. For such passengers, the treaty, including contracts of carriage embodied in applicable
tariffs, governs, and may limit the liability of the Carrier in respect of death or injury to passengers,
and for destruction or loss of, or damage to, baggage, and for delay of passengers and baggage.

http://united.com/
http://united.com/
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Notice - Overbooking of Flights - Airline flights may be overbooked, and there is a slight chance
that a seat will not be available on a flight for which a person has a confirmed reservation. If the flight
is overbooked, no one will be denied a seat until airline personnel first ask for volunteers willing to give
up their reservation in exchange for compensation of the airline’s choosing. If there are not enough
volunteers, the airline will deny boarding to other persons in accordance with its particular boarding
priority. With few exceptions, including failure to comply with the carrier’s check-in deadlines, which
are available upon request from the air carrier, persons, denied boarding involuntarily are entitled to
compensation. The complete rules for the payment of compensation and each airline’s boarding
priorities are available at all airport ticket counters and boarding locations. Some airlines do not apply
these consumer protections to travel from some foreign countries, although other consumer
protections may be available. Check with your airline or your travel agent.

Thank you for choosing United Airlines 
united.com

Legal Notices. Privacy Policy

Copyright © 2018 United Airlines, Inc. All rights reserved.

For assistance, please contact United Airlines via telephone or via e-mail.

 

http://www.united.com/
http://www.united.com/web/en-US/content/legal.aspx
http://www.united.com/web/en-US/content/privacy.aspx


www.chase.com/united
Download the

Chase Mobile app today® 

PAYMENT INFORMATIONACCOUNT SUMMARY

ACCOUNT ACTIVITY

Get updates on the go
Log on to chase.com/alerts

P.O. BOX 15123
WILMINGTON, DE

19850-5123

$

PAYMENT INFORMATIONACCOUNT SUMMARY

UNITED MILEAGEPLUS AWARD MILES SUMMARY

ACCOUNT ACTIVITY

Payment Due Date: 07/02/18
New Balance:
Minimum Payment:

0000001 FIS33339 C 4 Y 9 05 18/06/05 Page 1 of 2 05058 MA MA 07193 15610000040000719301 

07193 BEX 9 15618 C 

0480 INS16392         

www.chase.com/united 1-800-537-7783
Download the

Chase Mobile app today

Make your check payable to:  Chase Card Services

Late Payment Warning:  

Minimum Payment Warning: 

Account Number:   5026

Account number:  5026

 
    

ROBIN S P HICKENLOOPER

_________________________.___________ Amount Enclosed

New Balance

Payment Due Date 07/02/18

Minimum Payment Due

If we do not receive your minimum payment
by the date listed above, you may have to pay a late fee of up to $37.00.

 If you make only the minimum payment
each period, you will pay more in interest and it will take you longer to
pay off your balance.  For example:

If you make no
additional charges using

this card and each
month you pay...

You will pay off the
balance shown on
this statement in

about...

And you will end up
paying an estimated

total of...

Only the minimum

payment

4 years

3 years

If you would like information about credit counseling services, call
1-866-797-2885.

Previous Balance

Payment, Credits

Purchases

Cash Advances

Balance Transfers

Fees Charged

Interest Charged

New Balance

Opening/Closing Date 05/06/18 - 06/05/18

Credit Access Line

Available Credit

Cash Access Line

Available for Cash

Past Due Amount $0.00
Balance over the Credit Access Line $0.00

+ 1 mile per $1 spent on all purchases
+ Additional miles earned on United purchases
+ Additional miles earned at restaurants
+ Additional miles earned on hotel stays
Total miles transferred to United
Year-to-date miles earned on credit card

Log onto united.com for more information about your
MileagePlus account and program benefits or to book
travel.    

Thank you for using your United(SM) Explorer Card. Use your Card for all your purchases to earn MileagePlus award miles that can be
used for flights on United and for many other award options. You'll earn 1 mile per $1 spent on all purchases and 1 additional mile on airline
tickets, seat upgrades, Economy Plus®, inflight food, beverages and Wi-Fi purchased from United. You'll also earn 1 additional mile per $1
spent (for a total of 2) on purchases at restaurants and on hotel stays when booked directly through the hotel. 

Date of
Transaction Merchant Name or Transaction Description $ Amount

CARDMEMBER SERVICE
PO BOX 6294
CAROL STREAM IL 60197-6294

PAYMENTS AND OTHER CREDITS

PURCHASE

® 



To contact us regarding your account:

P.O. Box 6294
Carol Stream, IL
60197-62944

www.chase.com/united

Address Change Request

Please provide information below only if the address information on front is incorrect.

Zip:

*Work Phone:

*When you give us your mobile phone number, we have your permission to contact you at that number about all
your Chase or J.P. Morgan accounts.  Your consent allows us and companies working on our behalf to use text
messaging, artificial or prerecorded voice messages and automatic dialing technology for informational and
account service calls, but not for telemarketing or sales calls.  Message and data rates may apply.  You may
contact us anytime to change these preferences.
 

Street Address:

City:

State:

*Home Phone:

E-mail Address: 

P.O. Box 15298
Wilmington, DE 19850-5298

In U.S. 1-800-537-7783
Español 1-888-446-3308
TTY 1-800-955-8060
Pay by phone1-800-436-7958
Outside U.S. call collect

1-847-888-6600



www.chase.com/united
Download the

Chase Mobile app today® 

ACCOUNT ACTIVITY

Year-to-date totals do not reflect any fee or interest refunds
you may have received.

INTEREST CHARGES

ACCOUNT ACTIVITY (CONTINUED)

INTEREST CHARGES
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www.chase.com/united 1-800-537-7783
Download the

Chase Mobile app today

2018 Totals Year-to-Date

Annual Percentage Rate (APR)

Annual Balance
Balance Type Percentage Subject To Interest

Rate (APR) Interest Rate Charges

PURCHASES

CASH ADVANCES

BALANCE TRANSFERS

31 Days in Billing Period

 
    

Page 2 of 2 Statement Date: 06/05/18ROBIN S P HICKENLOOPER

Date of
Transaction Merchant Name or Transaction Description $ Amount

      

      

05/26 UNITED      0162400908040 800-932-2732 TX 5,144.51
061018 1  J TRN FRA

2  J FRA JFK

Total fees charged in 2018

Total interest charged in 2018
Year-to-date totals do not reflect any fee or interest refunds

you may have received.

Your  is the annual interest rate on your account.

  

Purchases 16.74% (v)(d) -0- -0-   

Cash Advances 26.49% (v)(d) -0- -0-   

Balance Transfer 16.74% (v)(d) -0- -0-   

(v) = Variable Rate
(d) = Daily Balance Method (including new transactions)
(a) = Average Daily Balance Method (including new transactions)

Please see Information About Your Account section for the Calculation of Balance Subject to Interest Rate, Annual Renewal Notice, How to
Avoid Interest  on Purchases , and other important information, as applicable.
 

® 





.

ROBIN HICKENLOOPER

AMERICAN EXPRESS
P.O. BOX 650448
DALLAS TX 75265-0448

See page 9 for an Important Notice About Changes to Your
Cardmember Agreement.

See Page 11 for Important information regarding benefits
underwritten by AMEX Assurance Company.

Amount Enclosed

Payment Coupon Pay by Computer Pay by Phone Account Ending 8-36004

$

New Balance
Minimum Payment Due

americanexpress.com/rewardsinfo

Pay by Computer

Customer Care Pay by Phone

Do not staple or use paper clips americanexpress.com/pbc 1-800-472-9297
Enter 15 digit account # on all payments.
Make check payable to American Express.

Payment Due Date

New Balance

Minimum Payment Due

Check here if your address or
phone number has changed.
Note changes on reverse side.

If you make no additional
charges and each month you
pay...

You will pay off the balance
shown on this statement in
about...

And you will pay an
estimated total of...

Only the
Minimum Payment Due 7 years

3 years

See page 2 for important information about your account.

Earned This Period

For more details about Rewards, please
visit 

Previous Balance
Payments/Credits
New Charges
Fees
Interest Charged

+$0.00
+$0.00

Credit Limit
Available Credit

Cash Advance Limit
Available Cash

Days in Billing Period: 30

americanexpress.com/pbc

1-800-297-1000 1-800-472-9297

See Page 2 for additional information.

Please fold on the perforation below, detach and return with your payment

If we do not receive your Minimum Payment Due by
the Payment Due Date of 07/07/18, you may have to pay a late fee of up to
$38.00 and your APRs may be increased to the Penalty APR of 29.99%.

If you make only the minimum payment each period,
you will pay more in interest and it will take you longer to pay off your balance. For
example:

If you would like information about credit counseling services, call 1-888-733-4139.

Starpoints®

Late Payment Warning:

Minimum Payment Warning:

07/07/18



Change of Address
If correct on front, do not use.

Street Address

City, State

Zip Code

Area Code and
Home Phone

Area Code and
Work Phone

Email

To change your address online, visit www.americanexpress.com/updatecontactinfo
For Name, Company Name, and Foreign Address or Phone changes, please call Customer Care.
Please print clearly in blue or black ink only in the boxes provided.

For information on how we protect your
privacy and to set your communication
and privacy choices, please visit
www.americanexpress.com/privacy.

americanexpress.com/autopay

Payments: 

Permission for Electronic Withdrawal: 

How We Calculate Your Balance: 

Paying Interest: 

Foreign Currency Charges: 

Credit Balance: 

Credit Reporting:

Customer Care & Billing Inquiries
International Collect
Large Print & Braille Statements
Cash Advance at ATMs Inquiries

Starwood Preferred Guest
Customer Service Center

Hearing Impaired
TTY:
FAX:
In NY:

Website:

Customer Care
& Billing Inquiries Payments

Avoid late fees
Save time

Deduct your payment from your bank
account automatically each month

Visit
today to enroll.

Your payment must be sent to the payment address shown on your statement and must be received by 5 p.m. local time at that address
to be credited as of the day it is received. Payments we receive after 5 p.m. will not be credited to your Account until the next day. Payments must
also: (1) include the remittance coupon from your statement; (2) be made with a single check drawn on a US bank and payable in US dollars, or with a
negotiable instrument payable in US dollars and clearable through the US banking system; and (3) include your Account number. If your payment
does not meet all of the above requirements, crediting may be delayed and you may incur late payment fees and additional interest charges.
Electronic payments must be made through an electronic payment method payable in US dollars and clearable through the US banking system. If we
accept payment in a foreign currency, we will convert it into US dollars at a conversion rate that is acceptable to us, unless a particular rate is required
by law. Please do not send post-dated checks as they will be deposited upon receipt. Any restrictive language on a payment we accept will have no
effect on us without our express prior written approval. We will re-present to your financial institution any payment that is returned unpaid.

(1) When you send a check for payment, you give us permission to electronically withdraw your payment
from your deposit or other asset account. We will process checks electronically by transmitting the amount of the check, routing number, account
number and check serial number to your financial institution, unless the check is not processable electronically or a less costly process is available.
When we process your check electronically, your payment may be withdrawn from your deposit or other asset account as soon as the same day we
receive your check, and you will not receive that cancelled check with your deposit or other asset account statement. If we cannot collect the funds
electronically we may issue a draft against your deposit or other asset account for the amount of the check. (2) By using Pay By Computer, Pay By
Phone or any other electronic payment service of ours, you give us permission to electronically withdraw funds from the deposit or other asset
account you specify in the amount you request. Payments using such services of ours received after 8:00 p.m. MST may not be credited until the next
day.

We use the Average Daily Balance (ADB) method (including new transactions) to calculate the balance on which
we charge interest on your Account. Call the Customer Care number listed below for more information about this balance computation method and
how resulting interest charges are determined. 

Your due date is at least 25 days after the close of each billing period. We will not charge you interest on your purchases if you pay
each month your entire balance (or Adjusted Balance if applicable) by the due date each month. We will charge you interest on cash advances and
(unless otherwise disclosed) balance transfers beginning on the transaction date.

If you make a Charge in a foreign currency, we will convert it into US dollars on the date we or our agents process it. We
will choose a conversion rate that is acceptable to us for that date, unless a particular rate is required by law. The conversion rate we use is no more
than the highest official rate published by a government agency or the highest interbank rate we identify from customary banking sources on the
conversion date or the prior business day. This rate may differ from rates in effect on the date of your charge. Charges converted by establishments
(such as airlines) will be billed at the rates such establishments use.

 A credit balance (designated CR) shown on this statement represents money owed to you. If within the six-month period following
the date of the first statement indicating the credit balance you do not request a refund or charge enough to use up the credit balance, we will send
you a check for the credit balance within 30 days if the amount is $1.00 or more.

  We may report information about your Account to credit bureaus. Late payments, missed payments, or other defaults on your
Account may be reflected in your credit report.

 

1-800-297-1000
1-336-393-1111
1-800-297-1000
1-800-CASH-NOW
 
1-888-625-4988 or
www.spg.com

1-800-221-9950
1-800-695-9090

1-800-522-1897

americanexpress.com

P.O. BOX 981535
EL PASO, TX
79998-1535

P.O. BOX 650448
DALLAS TX 75265-
0448

Themethodwe use to figure the ADB and interest results in daily compounding of interest.

Pay Your Bill with AutoPay



Total

Payments

Credits

Total Payments and Credits

Payments Amount

Total

Total New Charges

ROBIN HICKENLOOPER

Amount

$0.00

ROBIN HICKENLOOPER 8-36004

JOHN W HICKENLOOPER 8-31013

Card Ending 8-36004 Foreign
Spend

Continued on reverse

*Indicates posting date



Amount
Foreign

Spend



Amount

JOHN W HICKENLOOPER

Amount

Foreign
Spend

Card Ending 8-31013 Foreign
Spend

Continued on reverse



Amount

Amount

Amount

Total Fees for this Period $0.00

Amount

Total Interest Charged for this Period $0.00

Amount

Transactions Dated

From To

Annual
Percentage

Rate

Balance
Subject to

Interest Rate

Interest
Charge

Total $0.00

Foreign
Spend

06/10/18 NH LINGOTTO - INGOTTO HOTELS SRL TORINO
LODGING

$1,502.97

Foreign
Spend

You may see interest on your next statement even if you pay the new balance in full and on time and make no new charges. This is called "trailing
interest." Trailing interest is the interest charged when, for example, you didn't pay your previous balance in full. When that happens we charge
interest from the first day of the billing period until we receive your payment in full. You can avoid paying interest on purchases by paying your
balance in full and on time each month. Please see the "When we charge interest" sub-section in your Cardmember Agreement for details.

Total Fees in 2018 $0.00

Total Interest in 2018 $0.00

Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Purchases 09/26/2014 16.74% (v) $0.00 $0.00

Cash Advances 09/26/2014 26.74% (v) $0.00 $0.00

1.275,00
European Union

Euro

(v) Variable Rate

NH LINGOTTO - INGOTTO HOTELS SRL TORINO06/10/18 $1,502.97
LODGING



Current Period Year to Date

Total Starpoints® Earned

Current Period

Total

Starwood Preferred Guest® Member Number: XXXXXXX9148

Points Earned for Eligible Purchases

Total Bonus Points Earned

Double Starpoints Bonus

Congratulations! You have qualifying charges of at least $30,000 on your Starwood Preferred Guest® Credit Card from American Express and
therefore are eligible to be upgraded to Starwood Gold Preferred Guest® status.











11/13/2018 State.co.us Executive Branch Mail - Fwd: FW: Your United reservation for Denver, CO, US (DEN) is processing

https://mail.google.com/mail/u/0?ik=eef52b9d94&view=pt&search=all&permthid=thread-f%3A1594388809072301363&simpl=msg-f%3A15943888090… 1/8

Beck - GovOffice, Val <val.beck@state.co.us>

Fwd: FW: Your United reservation for Denver, CO, US (DEN) is processing 
8 messages

Neubert - GOVOffice, Natalie <natalie.neubert@state.co.us> Thu, Mar 8, 2018 at 9:47 AM
To: "Murray - GovOffice, Ali" <alexandra.murray@state.co.us>, Val Beck - DOLA <val.beck@state.co.us>,

Return flights from NYC to Denver on Sunday, March 18th.  7:45 AM take-off from LGA, land in Denver at 10:17 AM. 
 
 
---------- Forwarded message ---------- 
From: Robin Hickenlooper < > 
Date: Thu, Mar 8, 2018 at 9:34 AM 
Subject: FW: Your United reservation for Denver, CO, US (DEN) is processing 
To: "Neubert - GOVOffice, Natalie (natalie.neubert@state.co.us)" <natalie.neubert@state.co.us> 
 
 
From: United Airlines, Inc. [mailto:unitedairlines@united.com] 
Sent: Thursday, March 08, 2018 9:33 AM 
To: Robin Hickenlooper < > 
Subject: Your United reservation for Denver, CO, US (DEN) is processing 
 
 
Add UnitedAirlines@news.united.com<mailto:UnitedAirlines@news.united.com> to your address book. See
instructions<http://www.united.com/safelist>. 
 
[Image removed by sender. United logo]<https://www.united.com/ual/en/us/> 
 
Thursday, March 08, 2018 
 
 
 
 
 
Thank you for choosing United 
 
[Image removed by sender. information] 
 
 
Once we've finished processing your reservation, you'll receive a second email containing your eTicket itinerary so that
you can request additional receipts, export to your calendar, check in, cancel, upgrade, email or print your itinerary. This
may take up to 24 hours. 
 
We're processing your reservation and will send you an eTicket Itinerary and Receipt email once completed. This process
usually takes less than an hour, but in rare cases it could take longer. If you don’t receive an eTicket Itinerary and Receipt
email within 24 hours, please call the United Customer Contact Center<https://www.united.com/web/en-
US/content/contact/reservations/default.aspx> 
 
 
 
Confirmation number: 
 
PRWTWY 
 
 
 
New York, NY, US (LGA - LaGuardia) 
 
to Denver, CO, US (DEN) 

mailto:natalie.neubert@state.co.us
mailto:natalie.neubert@state.co.us
mailto:unitedairlines@united.com
mailto:UnitedAirlines@news.united.com
mailto:UnitedAirlines@news.united.com
http://www.united.com/safelist
https://www.united.com/ual/en/us/
https://www.united.com/web/en-US/content/contact/reservations/default.aspx
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[Text Box: Manage reservation]<https://www.united.com/web/en-US/apps/reservation/main.aspx?TY=F&AC=VI&CN=
DiJ6GcdFwjo%3D&FLN=rErUr960NupCp8W2zxU2JQ%3D%3D>Manage reservation<https://www.united.com/web/en-
US/apps/reservation/main.aspx?TY=F&AC=VI&CN=DiJ6GcdFwjo%3D&FLN=rErUr960NupCp8W2zxU2JQ%3D%3D> 
 
 
 
Purchase summary 
 
2 adults (18-64) 
 
$493.02 
 
Taxes and fees 
 
$65.58 
 
________________________________ 
 
Total 
 
$558.60 
 
 
Credit card payment: $558.60 (Visa-**5026) 
 
 
 
Trip summary 
 
 
 
Sun, Mar 18, 2018 
 
[Image removed by sender. United Airlines] 
 
UA 561 
 
 
Nonstop 
 
 
7:45 am 
New York, NY, US (LGA - LaGuardia) 
 
[Image removed by sender. plane] 
 
10:17 am 
Denver, CO, US (DEN) 
 
 
Duration: 4h 32m 
 
United Economy (S) 
 
Meals for purchase 
 
[Image removed by sender.] 
 
Wi-Fi 
 
 
 
 
Travelers 

https://www.united.com/web/en-US/apps/reservation/main.aspx?TY=F&AC=VI&CN=DiJ6GcdFwjo%3D&FLN=rErUr960NupCp8W2zxU2JQ%3D%3D
https://www.united.com/web/en-US/apps/reservation/main.aspx?TY=F&AC=VI&CN=DiJ6GcdFwjo%3D&FLN=rErUr960NupCp8W2zxU2JQ%3D%3D
Admin
Highlight
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Robin Hickenlooper 
 
LGA to DEN 
 
21F 
Economy Plus® 
 
 
 
Known Traveler/Pass ID: 
 

 
 
Frequent flyer: 
 
UA-*****799 
 
Email address: 
 

 
 
 
 
 
John Hickenlooper 
 
LGA to DEN 
 
21E 
Economy Plus® 
 
 
 
Frequent flyer: 
 
UA-*****890 
 
 
 
 
[Image removed by sender. Advertisement: Quote this offer: Save up to 40% on base rates and earn up to 2,750 miles on
rentals of 1 or more days. Terms apply]<https://www.united.com/CMS/en-US/products/travelprodu
cts/car/pages/hertzoffer.aspx?v_ctrk=CONFEM1$0-1974-11552-1-9624&int_source=loyalty&int_
medium=uacom&int_campaign=2016hertz&partner_category=cars&partner_name=hertz&asset_
type=tile&asset_position=fcnftop1&launch_date=2016-01-12> 
 
Economy Plus 
 
Secure more legroom for your flight today. 
 
Learn More<http://united.com/CMS/en-US/products/travelproducts/Pages/EconomyPlus.aspx?v_ctrk=CONFEM3$0-
1981-6581-1-4691> 
 
[Image removed by sender. AD: Learn More. Secure more legroom for your flight today with Economy Plus.]
<http://united.com/CMS/en-US/products/travelproducts/Pages/EconomyPlus.aspx?v_ctrk=CONFEM3$0-1981-6581-1-
4691> 
 
 
 
[Image removed by sender. Advertisement: Need a hotel? Enjoy special hotel rates, exclusively for United flyers]
<https://hotels.united.com/search.do?locale=en_US&POS=UNITED_US&q-destination=DEN&q-check-in=2018-03-18&q-
check-out=2018-03-20&q-rooms=1&q-room-0-adults=2&flightOutboundDate=2018-03-18&flightInboundD
ate=&flightNumOfPassengers=2&flightAirportOrigin=LGA&flightPurchaseDate=2018-03-08&token=3

https://www.united.com/CMS/en-US/products/travelproducts/car/pages/hertzoffer.aspx?v_ctrk=CONFEM1$0-1974-11552-1-9624&int_source=loyalty&int_medium=uacom&int_campaign=2016hertz&partner_category=cars&partner_name=hertz&asset_type=tile&asset_position=fcnftop1&launch_date=2016-01-12
http://united.com/CMS/en-US/products/travelproducts/Pages/EconomyPlus.aspx?v_ctrk=CONFEM3$0-1981-6581-1-4691
http://united.com/CMS/en-US/products/travelproducts/Pages/EconomyPlus.aspx?v_ctrk=CONFEM3$0-1981-6581-1-4691
https://hotels.united.com/search.do?locale=en_US&POS=UNITED_US&q-destination=DEN&q-check-in=2018-03-18&q-check-out=2018-03-20&q-rooms=1&q-room-0-adults=2&flightOutboundDate=2018-03-18&flightInboundDate=&flightNumOfPassengers=2&flightAirportOrigin=LGA&flightPurchaseDate=2018-03-08&token=352a84837c9bc9967d82959bd7942fe4d31cf611bcf65d07409e2b292ac1e3cb&wapb3=%7Cc.496751%7Cl.en_US%7Ct.email%7Cs.confirmation
Admin
Highlight

Admin
Highlight
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52a84837c9bc9967d82959bd7942fe4d31cf611bcf65d07409e2b292ac1e3cb&wapb3=|c.496751|l.en_US|t.
email|s.confirmation> 
 
 
 
 
 
Additional trip planning tools 
 
  *   Baggage Policies<https://www.united.com/web/en-US/content/travel/baggage/default.aspx>: View current baggage
acceptance allowances. 
  *   Passport and Visa Information<https://www.united.com/web/en-US/content/travel/destination/international/
passport.aspx>: International Travel Documentation requirements 
 
 
Carry-on baggage allowed 
 
United accepts the following items, per customer to be carried on the aircraft at no charge: 
 
  *   One carry-on bag no more than 45 linear inches or 114 linear centimeters 
  *   One personal item (such as a shoulder or laptop bag) 
 
Due to FAA regulations, operating carriers may have different carry-on requirements. Please check with the operating
carrier for more information or go to united.com/baggage<https://www.united.com/web/en-US/content/
travel/baggage/default.aspx>. 
 
 
Checking bags for this itinerary 
 
 
Checked baggage service charges are collected at any point in the itinerary where bags are checked. The bag service
charges below reflect a maximum outside linear dimension of 62 linear inches (157 cm). 
 
First and second baggage service charges per traveler as listed below: 
 
1st bag 
 
2nd bag 
 
Weight per bag 
 
[Image removed by sender. plane] 
 
 
Sun, Mar 18, 2018 
 
New York, NY, US (LGA - LaGuardia) 
 
to Denver, CO, US (DEN) 
 
$25 $0 
 
per 
traveler 
 
$25 $0 
 
per 
traveler 
 
70 lbs (32 kgs) 
 
 
Baggage check-in must occur with United or United Express, and you must have valid MileagePlus Premier® 1K®
membership at time of check-in to qualify for waiver of service charges for up to three checked bags (within specified size

https://hotels.united.com/search.do?locale=en_US&POS=UNITED_US&q-destination=DEN&q-check-in=2018-03-18&q-check-out=2018-03-20&q-rooms=1&q-room-0-adults=2&flightOutboundDate=2018-03-18&flightInboundDate=&flightNumOfPassengers=2&flightAirportOrigin=LGA&flightPurchaseDate=2018-03-08&token=352a84837c9bc9967d82959bd7942fe4d31cf611bcf65d07409e2b292ac1e3cb&wapb3=%7Cc.496751%7Cl.en_US%7Ct.email%7Cs.confirmation
https://www.united.com/web/en-US/content/travel/baggage/default.aspx
https://www.united.com/web/en-US/content/travel/destination/international/passport.aspx
http://united.com/baggage
https://www.united.com/web/en-US/content/travel/baggage/default.aspx
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and weight limits). 
 
 
These amounts represent an estimate of the first and second checked baggage service charges that may apply to your
itinerary. If your itinerary contains multiple travelers, the service charges may vary by traveler, depending on status or
memberships. 
 
 
First and second bag service charges do not apply to active-duty members of the U.S. military and their accompanying
dependents. For additional information regarding baggage charges, allowances, weight/size restrictions, exceptions or
embargoes, or charges for overweight, oversized, excess, odd-sized baggage, special items or sporting equipment, visit
united.com/baggage<https://www.united.com/web/en-US/content/travel/baggage/default.aspx>. 
 
 
 
 
 
united.com<https://www.united.com/web/en-US/Default.aspx> 
 
 
Deals & offers<https://www.united.com/web/en-US/content/deals/default.aspx> 
 
 
Reservations<https://www.united.com/web/en-US/content/reservations/default.aspx> 
 
 
Earn miles<https://www.united.com/web/en-US/content/mileageplus/earn/default.aspx> 
 
 
My account<https://www.united.com/web/en-US/apps/account/account.aspx> 
 
 
 
Stay connected 
 
[Image removed by sender. wireless]<https://www.united.com/web/en-US/content/travel/wireless/default.aspx> 
 
[Image removed by sender. United Hub]<https://hub.united.com/> 
 
[Image removed by sender. facebook]<https://www.united.com/web/en-US/apps/vendors/out.aspx?i=facebook> 
 
[Image removed by sender. twitter]<https://www.united.com/web/en-US/apps/vendors/out.aspx?i=twitter> 
 
[Image removed by sender. youtube]<https://www.united.com/web/en-US/apps/vendors/out.aspx?i=youtube> 
 
[Image removed by sender. instagram]<https://www.united.com/web/en-US/apps/vendors/out.aspx?i=instagram> 
 
[Image removed by sender. linkedin]<https://www.united.com/web/en-US/apps/vendors/out.aspx?i=linkedin> 
 
 
[Image removed by sender. staralliance logo]<https://www.united.com/web/en-US/content/company/alliance/star.aspx> 
 
 
Copyright © 2018 United Airlines, Inc.All Rights Reserved 
 
 
 
 
View our Privacy Policy<https://www.united.com/web/en-US/content/privacy.aspx>. 
 
 
E-mail Information 
 
Please do not reply to this message using the "reply" address. 
 

http://united.com/baggage
https://www.united.com/web/en-US/content/travel/baggage/default.aspx
http://united.com/
https://www.united.com/web/en-US/Default.aspx
https://www.united.com/web/en-US/content/deals/default.aspx
https://www.united.com/web/en-US/content/reservations/default.aspx
https://www.united.com/web/en-US/content/mileageplus/earn/default.aspx
https://www.united.com/web/en-US/apps/account/account.aspx
https://www.united.com/web/en-US/content/travel/wireless/default.aspx
https://hub.united.com/
https://www.united.com/web/en-US/apps/vendors/out.aspx?i=facebook
https://www.united.com/web/en-US/apps/vendors/out.aspx?i=twitter
https://www.united.com/web/en-US/apps/vendors/out.aspx?i=youtube
https://www.united.com/web/en-US/apps/vendors/out.aspx?i=instagram
https://www.united.com/web/en-US/apps/vendors/out.aspx?i=linkedin
https://www.united.com/web/en-US/content/company/alliance/star.aspx
https://www.united.com/web/en-US/content/privacy.aspx
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The information contained in this e-mail is intended for the original recipient only. 
 
 
United MileagePlus 
 
900 Grand Plaza Dr. 
 
Houston, TX 77067 USA 
 
 
 
 
 
 
 
 
 
 
--  
Natalie Neubert
Scheduling Assistant

P: 303.866.5309 | C: 720.630.1739
136 State Capitol, Denver, CO 80203  
natalie.neubert@state.co.us | www.colorado.gov/governor

    

Under the Colorado Open Records Act (CORA), all messages sent by or to me on this state-owned e-mail account may
be subject to public disclosure.

 

2 attachments

~WRD116.jpg 
1K

image001.png 
1K

 

 

https://maps.google.com/?q=900+Grand+Plaza+Dr.+%0D%0A+%0D%0AHouston,+TX+77067+USA&entry=gmail&source=g
http://www.colorado.gov/governor
tel:(303)%20866-4361
mailto:natalie.neubert@state.co.us
http://www.colorado.gov/governor
http://www.facebook.com/JohnHickenlooper
https://www.twitter.com/govofco
https://instagram.com/govofco
https://mail.google.com/mail/u/0?ui=2&ik=eef52b9d94&view=att&th=1620682ca69cd533&attid=0.1&disp=inline&realattid=3d91c5570c7f3dde_0.1.0&safe=1&zw
https://mail.google.com/mail/u/0?ui=2&ik=eef52b9d94&view=att&th=1620682ca69cd533&attid=0.2&disp=inline&realattid=3d91c5570c7f3dde_0.1.1&safe=1&zw


11/13/2018 State.co.us Executive Branch Mail - Fwd: FW: Your United reservation for Denver, CO, US (DEN) is processing

https://mail.google.com/mail/u/0?ik=eef52b9d94&view=pt&search=all&permthid=thread-f%3A1594388809072301363&simpl=msg-f%3A15943888090… 7/8

P 303.866.6230 | C 720.402.6984 
136 State Capitol, Denver, CO 80203  
alexandra.murray@state.co.us | www.colorado.gov/governor

    

Under the Colorado Open Records Act (CORA), all messages sent by or to me on this state-owned e-mail account may
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www.chase.com/united
Download the

Chase Mobile app today® 

PAYMENT INFORMATIONACCOUNT SUMMARY

ACCOUNT ACTIVITY

Get updates on the go
Log on to chase.com/alerts

P.O. BOX 15123
WILMINGTON, DE

19850-5123

$

PAYMENT INFORMATIONACCOUNT SUMMARY

UNITED MILEAGEPLUS AWARD MILES SUMMARY

ACCOUNT ACTIVITY

Payment Due Date: 05/02/18
New Balance:
Minimum Payment:

0000001 FIS33339 C 4 Y 9 05 18/04/05 Page 1 of 2 05058 MA MA 05625 09510000040000562501 

05625 BEX 9 09518 C 

0480 INS16386         

www.chase.com/united 1-800-537-7783
Download the

Chase Mobile app today

Make your check payable to:  Chase Card Services

Late Payment Warning:  

Minimum Payment Warning: 

Account Number:   5026

Account number:  5026

 
    

ROBIN S P HICKENLOOPER

_________________________.___________ Amount Enclosed

New Balance

Payment Due Date 05/02/18

Minimum Payment Due

If we do not receive your minimum payment
by the date listed above, you may have to pay a late fee of up to $37.00.

 If you make only the minimum payment
each period, you will pay more in interest and it will take you longer to
pay off your balance.  For example:

If you make no
additional charges using

this card and each
month you pay...

You will pay off the
balance shown on
this statement in

about...

And you will end up
paying an estimated

total of...

Only the minimum

payment

3 years

3 years

If you would like information about credit counseling services, call
1-866-797-2885.

Previous Balance

Payment, Credits

Purchases

Cash Advances $0.00

Balance Transfers $0.00

Fees Charged

Interest Charged $0.00

New Balance

Opening/Closing Date 03/06/18 - 04/05/18

Credit Access Line

Available Credit

Cash Access Line

Available for Cash

Past Due Amount $0.00
Balance over the Credit Access Line $0.00

+ 1 Mile per $1 earned on all purchases
+ Additional miles earned on United purchases
Total miles transferred to United
Year-to-date miles earned on credit card

Log onto united.com for more information about your
MileagePlus account and program benefits or to book
travel.    

Thank you for using your United MileagePlus Explorer Card. Use your card for all purchases to earn MileagePlus Award Miles that can be
redeemed for travel on United Airlines.You'll earn 1 mile per $1 spent on all purchases, and an additional mile on purchases made directly
with United.    

Date of
Transaction Merchant Name or Transaction Description $ Amount

      

      

CARDMEMBER SERVICE
PO BOX 6294
CAROL STREAM IL 60197-6294

PAYMENTS AND OTHER CREDITS

® 



To contact us regarding your account:

P.O. Box 6294
Carol Stream, IL
60197-62944

www.chase.com/united

Address Change Request

Please provide information below only if the address information on front is incorrect.

Zip:

*Work Phone:

*When you give us your mobile phone number, we have your permission to contact you at that number about all
your Chase or J.P. Morgan accounts.  Your consent allows us and companies working on our behalf to use text
messaging, artificial or prerecorded voice messages and automatic dialing technology for informational and
account service calls, but not for telemarketing or sales calls.  Message and data rates may apply.  You may
contact us anytime to change these preferences.
 

Street Address:

City:

State:

*Home Phone:

E-mail Address: 

P.O. Box 15298
Wilmington, DE 19850-5298

In U.S. 1-800-537-7783
Español 1-888-446-3308
TTY 1-800-955-8060
Pay by phone1-800-436-7958
Outside U.S. call collect

1-847-888-6600



www.chase.com/united
Download the

Chase Mobile app today® 

ACCOUNT ACTIVITY

Year-to-date totals do not reflect any fee or interest refunds
you may have received.

INTEREST CHARGES

ACCOUNT ACTIVITY (CONTINUED)

INTEREST CHARGES

0000001 FIS33339 C 4 Y 9 05 18/04/05 Page 2 of 2 05058 MA MA 05625 09510000040000562502 

www.chase.com/united 1-800-537-7783
Download the

Chase Mobile app today

2018 Totals Year-to-Date

Annual Percentage Rate (APR)

Annual Balance
Balance Type Percentage Subject To Interest

Rate (APR) Interest Rate Charges

PURCHASES

CASH ADVANCES

BALANCE TRANSFERS

31 Days in Billing Period

 
    

Page 2 of 2 Statement Date: 04/05/18ROBIN S P HICKENLOOPER

Date of
Transaction Merchant Name or Transaction Description $ Amount

03/08 UNITED      0162924210306 800-932-2732 TX 15.99

03/08 UNITED      0162389092552 800-932-2732 TX 279.30
031818 1  S LGA DEN

03/08 UNITED      0162389092553 800-932-2732 TX 279.30
031818 1  S LGA DEN

      

      

      

      

      

      

      

      

04/01 ANNUAL MEMBERSHIP FEE
TOTAL FEES FOR THIS PERIOD

Total fees charged in 2018

Total interest charged in 2018
Year-to-date totals do not reflect any fee or interest refunds

you may have received.

Your  is the annual interest rate on your account.

  

Purchases 16.74% (v)(d) -0- -0-   

Cash Advances 26.49% (v)(d) -0- -0-   

Balance Transfer 16.74% (v)(d) -0- -0-   

(v) = Variable Rate
(d) = Daily Balance Method (including new transactions)
(a) = Average Daily Balance Method (including new transactions)

Please see Information About Your Account section for the Calculation of Balance Subject to Interest Rate, Annual Renewal Notice, How to
Avoid Interest  on Purchases , and other important information, as applicable.
 

PURCHASE

FEES CHARGED

® 







THIS IS NOT A BILL. 
Your health care professional may bill you directly
for any amount that you owe.

Cigna Health and Life Insurance Company
SHERMAN CLAIM OFFICE
P. O. BOX 182223
CHATTANOOGA TN  37422-7223

Cigna Health and Life Insurance Company AS AGENT FOR LIBERTY MEDIA CORPORATION 

H701A 7/09 PLEASE SEE CLAIM DETAILS ON PAGE 3.  Page 1 of 4

ROBIN STEVEN HICKENLOOPER

Customer service
Call the number on the back of your ID card or 
(800) 244-6224 (1.800.CIGNA24) 
www.myCIGNA.com

If you have any questions about this document,
please call Customer Service at the number
above. Please have your reference  number
ready.

Service date
January 8, 2018

Reference # / ID

Provider Network Status:
IN NETWORK

Account name /  Account #
LIBERTY MEDIA CORPORATION  / 

Explanation of benefits
for a claim received for ROBIN STEVEN HICKENLOOPER, Reference #

Patient's relationship to Subscriber: SUBSCRIBER

Subscriber Name: ROBIN STEVEN HICKENLOOPER

Summary of a claim for services on January 8, 2018

for services provided by  MD

Amount Billed This was the amount that was billed for your visit on 01/08/2018.

Discount You saved . CIGNA negotiates discounts with health care professionals and facilities
to help you save money. 

What your plan
paid

Your plan paid  to  MD. 

What I owe

This is the amount you owe after your discount, your plan paid, and what your accounts paid.
People usually owe because they may have a deductible, have to pay a percentage of the
covered amount, or for care not covered by their plan.  Any amount you paid since care was
received may reduce the amount you owe.

You saved 93%

You saved $9,947.93 (or 93%) off the total amount billed. This is a total of your discount and what
your plan paid.

To maximize your savings, visit www.myCIGNA.com or call customer service to estimate
treatment costs, or to compare cost and quality of in-network health care professionals and
facilities.



Page 2 of 4

Glossary
Amount billed: The amount charged by the health care professional or facility (physician, hospital, etc.) for services provided to you or your
covered dependents.
Amount not covered: The portion of the amount billed that was not covered or eligible for payment under your plan. Examples include
charges for services or products that are not covered by your plan, duplicate claims that are not your responsibility and any charges
submitted that are above the maximum amount your plan pays for out-of-network care.
Deductible: The portion of submitted charges applied towards your deductible. Your deductible is the amount you need to pay each year
before your plan starts paying benefits. You meet your deductible by using the money in your health care account, then your own money.
Copay: A flat fee you pay for certain covered services such as doctor visits or prescriptions.  You can use the money in your reimbursement
account to pay this fee.
Discount: The amount you save by using a health care professional or facility (doctor, hospital, etc) that belongs to a Cigna network.
Cigna negotiates lower rates with its in-network doctors, hospitals and other facilities to help you save money.
In-network: A group of health care professionals and facilities (doctors, hospitals, labs, etc) that offer discounts on services based on their
relationship with CIGNA. Using in-network services gives you significant discounts, which help you stretch your health care account money
further.
Out-of-network:  Health care professionals and facilities (doctors, hospitals, labs, etc) that do not belong to the CIGNA network. Depending
on your plan, you can use out-of-network services, but you may pay more for the same services, and you might have to file a separate claim
for reimbursement.
What your plan paid:  The portion of the billed amount that was paid by your health care plan.
What I owe: The portion of the billed amount that is your responsibility. This amount might include your deductible, coinsurance, any
amount over the maximum reimbursable charge, or products or services not covered by your plan.

Federal Rights of review and appeal
If you have any questions about this explanation of benefits, please call Customer Service at the toll-free number on the front of this form.

If you're not satisfied with this decision, you can start the Appeal process by sending a written request to the address listed in
your plan materials within 180 days of receipt of this explanation of benefits (unless a longer time frame is provided by applicable state law
or permitted by your plan).
Please follow the steps below to make sure that your appeal is processed in a timely manner.

· Send a copy of this explanation of benefits along with any relevant additional information (e.g. benefit documents, medical records) that
helps to determine if your claim is covered under the plan. Contact Customer Service if you need help or have further questions.

· Be sure to include: 1) Your name 2) Account number from the front of this form 3) ID number from the front of this form
4) Name of the patient and relationship and 5) "Attention: Appeals Unit" on all supporting documents.

· Contact Customer Service at the number on the front of this form to request access to and copies of all documents, records and other
information about your claim, free of charge.

· You will be notified of the final decision in a timely manner, as described in your plan materials. If your plan is governed by ERISA, you
may also bring legal action under section 502(a) of ERISA following our review and decision.



Claim received for ROBIN STEVEN HICKENLOOPER
Reference # 
ID THIS IS NOT A BILL

H701A 7/09 RETAIN THIS FOR YOUR RECORDS. Page 3 of 4

Claim detail
CIGNA received this claim on January 22, 2018 and processed it on January 23, 2018.

Service
dates Type of  service

Amount
billed Discount

Amount
not

covered
Covered
amount

Copay/
Deductible

What your plan
paid

%
paid Coinsurance*

See
notes

CHARLES J ASCHER-WALSH MD, Reference # 
01/08/18 SURGERY 0.00 A0

Total $1 $ $0.00 $ $ $ $

* After you have met your deductible, the  costs of covered expenses are shared by you and your health plan.
 The percentage of covered expenses you are responsible for is called coinsurance. 

What I need to know for my next claim

 

Notes
A0 - CUSTOMER:THANK YOU FOR USING CIGNA'S OPEN ACCESS PLUS NETWORK. THE DISCOUNT SHOWN IS HOW MUCH YOU SAVED. YOU DON'T NEED TO PAY THAT AMOUNT. IF YOU

ALREADY PAID YOUR HEALTH CARE PROFESSIONAL MORE THAN THE "WHAT I OWE" AMOUNT, PLEASE ASK FOR A REFUND. HEALTH CARE PROFESSIONAL: YOUR CIGNA AGREEMENT
DOES NOT ALLOW YOU TO BILL THE PATIENT FOR THE DIFFERENCE. IF YOU ARE IN INDIANA, CALIFORNIA OR TENNESSEE, PLEASE CONTACT CIGNA CUSTOMER SERVICE AT
1.800.88CIGNA (882.4462) FOR INFORMATION ON YOUR DISCOUNTED RATE.



Claim received for ROBIN STEVEN HICKENLOOPER
Reference # 
ID THIS IS NOT A BILL

H701A 7/09 RETAIN THIS FOR YOUR RECORDS. Page 4 of 4

Additional appeal information related to the Patient Protection and Affordable Care Act of 2010

If you would like to request information about the specific diagnosis and treatment codes submitted by your Health Care Professional, please either contact your Health Care Professional,
or go to http://www.cigna.com/privacy/privacy_healthcare_forms.html or call the Customer Service number on the back of your ID card.
If you are not satisfied with the final internal review, you may be able to ask for an independent, external review of our decision, as determined by your plan and any state or federal
requirements.
For questions about your appeal rights or for assistance, you can contact the Employee Benefits Security Administration at 1-866-444-EBSA (3272) or www.askebsa.dol.gov .  



THIS IS NOT A BILL. 
Your health care professional may bill you directly
for any amount that you owe.

Cigna Health and Life Insurance Company
SHERMAN CLAIM OFFICE
P. O. BOX 182223
CHATTANOOGA TN  37422-7223

Cigna Health and Life Insurance Company AS AGENT FOR LIBERTY MEDIA CORPORATION

H701A 7/09 PLEASE SEE CLAIM DETAILS ON PAGE 3.  Page 1 of 5

ROBIN STEVEN HICKENLOOPER
12300 LIBERTY BLVD
ENGLEWOOD CO 80112-7009

Customer service
Call the number on the back of your ID card or 
(800) 244-6224 (1.800.CIGNA24) 
www.myCIGNA.com

If you have any questions about this document,
please call Customer Service at the number
above. Please have your reference  number
ready.

Service dates 
January 8, 2018 - January 9, 2018

Reference # / ID

Provider Network Status:
IN NETWORK

Account name /  Account #
LIBERTY MEDIA CORPORATION  / 

Explanation of benefits
for a claim received for ROBIN STEVEN HICKENLOOPER, Reference # 

Patient's relationship to Subscriber: SUBSCRIBER

Subscriber Name: ROBIN STEVEN HICKENLOOPER

Summary of a claim for services on January 8, 2018 - January 9, 2018

for services provided by MNT SINAI HSP

Amount Billed This was the amount that was billed for your visit on 01/08/2018 through 01/09/2018.

Discount You saved . CIGNA negotiates discounts with health care professionals and facilities
to help you save money. 

What your plan
paid

Your plan paid  to MNT SINAI HSP. Your plan paid  to STATE CLAIM SURCHG -
HSP. 

What I owe

This is the amount you owe after your discount, your plan paid, and what your accounts paid.
People usually owe because they may have a deductible, have to pay a percentage of the
covered amount, or for care not covered by their plan.  Any amount you paid since care was
received may reduce the amount you owe.

You saved 93%

You saved  (or 93%) off the total amount billed. This is a total of your discount and
what your plan paid.

To maximize your savings, visit www.myCIGNA.com or call customer service to estimate
treatment costs, or to compare cost and quality of in-network health care professionals and
facilities.

Admin
Sticky Note



Page 2 of 5

Glossary
Amount billed: The amount charged by the health care professional or facility (physician, hospital, etc.) for services provided to you or your
covered dependents.
Amount not covered: The portion of the amount billed that was not covered or eligible for payment under your plan. Examples include
charges for services or products that are not covered by your plan, duplicate claims that are not your responsibility and any charges
submitted that are above the maximum amount your plan pays for out-of-network care.
Deductible: The portion of submitted charges applied towards your deductible. Your deductible is the amount you need to pay each year
before your plan starts paying benefits. You meet your deductible by using the money in your health care account, then your own money.
Copay: A flat fee you pay for certain covered services such as doctor visits or prescriptions.  You can use the money in your reimbursement
account to pay this fee.
Discount: The amount you save by using a health care professional or facility (doctor, hospital, etc) that belongs to a Cigna network.
Cigna negotiates lower rates with its in-network doctors, hospitals and other facilities to help you save money.
In-network: A group of health care professionals and facilities (doctors, hospitals, labs, etc) that offer discounts on services based on their
relationship with CIGNA. Using in-network services gives you significant discounts, which help you stretch your health care account money
further.
Out-of-network:  Health care professionals and facilities (doctors, hospitals, labs, etc) that do not belong to the CIGNA network. Depending
on your plan, you can use out-of-network services, but you may pay more for the same services, and you might have to file a separate claim
for reimbursement.
What your plan paid:  The portion of the billed amount that was paid by your health care plan.
What I owe: The portion of the billed amount that is your responsibility. This amount might include your deductible, coinsurance, any
amount over the maximum reimbursable charge, or products or services not covered by your plan.

Federal Rights of review and appeal
If you have any questions about this explanation of benefits, please call Customer Service at the toll-free number on the front of this form.

If you're not satisfied with this decision, you can start the Appeal process by sending a written request to the address listed in
your plan materials within 180 days of receipt of this explanation of benefits (unless a longer time frame is provided by applicable state law
or permitted by your plan).
Please follow the steps below to make sure that your appeal is processed in a timely manner.

· Send a copy of this explanation of benefits along with any relevant additional information (e.g. benefit documents, medical records) that
helps to determine if your claim is covered under the plan. Contact Customer Service if you need help or have further questions.

· Be sure to include: 1) Your name 2) Account number from the front of this form 3) ID number from the front of this form
4) Name of the patient and relationship and 5) "Attention: Appeals Unit" on all supporting documents.

· Contact Customer Service at the number on the front of this form to request access to and copies of all documents, records and other
information about your claim, free of charge.

· You will be notified of the final decision in a timely manner, as described in your plan materials. If your plan is governed by ERISA, you
may also bring legal action under section 502(a) of ERISA following our review and decision.



Claim received for ROBIN STEVEN HICKENLOOPER
Reference # 
ID THIS IS NOT A BILL

H701A 7/09 RETAIN THIS FOR YOUR RECORDS. Page 3 of 5

Claim detail
CIGNA received this claim on January 20, 2018 and processed it on February 10, 2018.

Service
dates Type of  service

Amount
billed Discount

Amount
not

covered
Covered
amount

Copay/
Deductible

What your plan
paid

%
paid Coinsurance*

See
notes

MNT SINAI HSP, Reference # 
01/08/18 -
01/09/18

PRIVATE ROOM A0

01/08/18 DRUGS A0

01/08/18 SUPPLIES A0

01/08/18 SUPPLIES A0

01/08/18 LABORATORY A0

01/08/18 LABORATORY A0

01/08/18 LABORATORY A0

01/08/18 LABORATORY A0

01/08/18 OPERATING ROOM A0

01/08/18

01/08/18 DRUGS A0

01/08/18 RECOVERY ROOM A0

01/08/18 SERVICE CHARGE A1

01/08/18 SERVICE CHARGE A1

Total

* After you have met your deductible, the  costs of covered expenses are shared by you and your health plan.
 The percentage of covered expenses you are responsible for is called coinsurance. 

What I need to know for my next claim



Claim received for ROBIN STEVEN HICKENLOOPER
Reference # 
ID THIS IS NOT A BILL

H701A 7/09 RETAIN THIS FOR YOUR RECORDS. Page 4 of 5

You've  paid a total of   toward your Unlimited all medical benefits individual lifetime maximum  

Notes
A0 - CUSTOMER:THANK YOU FOR USING CIGNA'S OPEN ACCESS PLUS NETWORK. THE DISCOUNT SHOWN IS HOW MUCH YOU SAVED. YOU DON'T NEED TO PAY THAT AMOUNT. IF YOU

ALREADY PAID YOUR HEALTH CARE PROFESSIONAL MORE THAN THE "WHAT I OWE" AMOUNT, PLEASE ASK FOR A REFUND. HEALTH CARE PROFESSIONAL: YOUR CIGNA AGREEMENT
DOES NOT ALLOW YOU TO BILL THE PATIENT FOR THE DIFFERENCE. IF YOU ARE IN INDIANA, CALIFORNIA OR TENNESSEE, PLEASE CONTACT CIGNA CUSTOMER SERVICE AT
1.800.88CIGNA (882.4462) FOR INFORMATION ON YOUR DISCOUNTED RATE.

A1 - ACCORDING TO NEW YORK LAW, A SURCHARGE APPLIES TO CERTAIN SERVICES ON THIS CLAIM. CIGNA ALREADY PAID THE FULL SURCHARGE AMOUNT DIRECTLY TO THE STATE. THE
PATIENT DOESN'T OWE ANYTHING TOWARDS THE SURCHARGE.     



Claim received for ROBIN STEVEN HICKENLOOPER
Reference # 
ID THIS IS NOT A BILL

H701A 7/09 RETAIN THIS FOR YOUR RECORDS. Page 5 of 5

Additional appeal information related to the Patient Protection and Affordable Care Act of 2010

If you would like to request information about the specific diagnosis and treatment codes submitted by your Health Care Professional, please either contact your Health Care Professional,
or go to http://www.cigna.com/privacy/privacy_healthcare_forms.html or call the Customer Service number on the back of your ID card.
If you are not satisfied with the final internal review, you may be able to ask for an independent, external review of our decision, as determined by your plan and any state or federal
requirements.
For questions about your appeal rights or for assistance, you can contact the Employee Benefits Security Administration at 1-866-444-EBSA (3272) or www.askebsa.dol.gov .  





--------- Forwarded message --------- 
From: Neubert - GOVOffice, Natalie <natalie.neubert@state.co.us> 
Date: Wed, Nov 14, 2018 at 10:32 AM 
Subject: Fwd: FW: Your United reservation for New York, NY, US (LGA - LaGuardia) is 
processing 
To: Val Beck - DOLA <val.beck@state.co.us> 
 
 
 
---------- Forwarded message ---------- 
From: Robin Hickenlooper < > 
Date: Mon, Dec 18, 2017 at 9:42 AM 
Subject: FW: Your United reservation for New York, NY, US (LGA - LaGuardia) is processing 
To: Ali Murray <alexandra.a.murray@gmail.com>, "Neubert - GOVOffice, Natalie 
(natalie.neubert@state.co.us)" <natalie.neubert@state.co.us>, Joy Harvey 
< > 
 
 
Flight to NY for surgery on 1/6 
 
From: United Airlines, Inc. [mailto:unitedairlines@united.com] 
Sent: Monday, December 18, 2017 9:42 AM 
To: Robin Hickenlooper < > 
Subject: Your United reservation for New York, NY, US (LGA - LaGuardia) is processing 
 
 
Add UnitedAirlines@news.united.com<mailto:UnitedAirlines@news.united.com> to your 
address book. See instructions<http://www.united.com/safelist>. 
 
[Image removed by sender. United logo]<https://www.united.com/ual/en/us/> 
 
Monday, December 18, 2017 
 
 
 
 
 
Thank you for choosing United 
 
[Image removed by sender. information] 
 
 

http://www.united.com/safelist
https://www.united.com/ual/en/us/
Admin
Highlight



We're processing your reservation and will send you an eTicket Itinerary and Receipt email 
once completed. This process usually takes less than an hour, but in rare cases it could take 
longer. If you don’t receive an eTicket Itinerary and Receipt email within 24 hours, please call 
the United Customer Contact 
Center<https://www.united.com/web/en-US/content/contact/reservations/default.aspx> 
 
 
 
Confirmation number: 
 

 
 
 
 
Denver, CO, US (DEN) 
 
to New York, NY, US (LGA - LaGuardia) 
 
[Text Box: Manage 
reservation]<https://www.united.com/web/en-US/apps/reservation/main.aspx?TY=F&AC=VI&C
N=NEQBpb8dpLQ%3D&FLN=rErUr960NupCp8W2zxU2JQ%3D%3D>Manage 
reservation<https://www.united.com/web/en-US/apps/reservation/main.aspx?TY=F&AC=VI&CN
=NEQBpb8dpLQ%3D&FLN=rErUr960NupCp8W2zxU2JQ%3D%3D> 
 
 
 
Purchase summary 
 
2 adults (18-64) 
 
$801.86 
 
Taxes and fees 
 
$88.54 
 
________________________________ 
 
Total 
 
$890.40 
 
 

https://www.united.com/web/en-US/content/contact/reservations/default.aspx
https://www.united.com/web/en-US/apps/reservation/main.aspx?TY=F&AC=VI&CN=NEQBpb8dpLQ%3D&FLN=rErUr960NupCp8W2zxU2JQ%3D%3D
https://www.united.com/web/en-US/apps/reservation/main.aspx?TY=F&AC=VI&CN=NEQBpb8dpLQ%3D&FLN=rErUr960NupCp8W2zxU2JQ%3D%3D
https://www.united.com/web/en-US/apps/reservation/main.aspx?TY=F&AC=VI&CN=NEQBpb8dpLQ%3D&FLN=rErUr960NupCp8W2zxU2JQ%3D%3D
https://www.united.com/web/en-US/apps/reservation/main.aspx?TY=F&AC=VI&CN=NEQBpb8dpLQ%3D&FLN=rErUr960NupCp8W2zxU2JQ%3D%3D


Credit card payment: $890.40 (American Express-**4009) 
 
 
 
Trip summary 
 
 
 
Sat, Jan 06, 2018 
 
[Image removed by sender. United Airlines] 
 
UA 303 
 
 
Nonstop 
 
 
10:12 am 
Denver, CO, US (DEN) 
 
[Image removed by sender. plane] 
 
4:00 pm 
New York, NY, US (LGA - LaGuardia) 
 
 
Duration: 3h 48m 
 
United First (P) 
 
Lunch 
 
[Image removed by sender.] 
 
Wi-Fi 
 
[Image removed by sender.] 
 
Power outlets 
 
 
 

Admin
Highlight



 
Travelers 
 
 
Robin Hickenlooper 
 
DEN to LGA 
 
3F 
 
 
 
Known Traveler/Pass ID: 
 

 
 
Frequent flyer: 
 
UA-*****799 
 
Email address: 
 

 
 
Home phone: 
 

 
 
 
 
 
John Hickenlooper 
 
DEN to LGA 
 
3E 
 
 
 
Frequent flyer: 
 
UA-*****890 
 



 
 
 
[Image removed by sender. Advertisement: Quote this offer: Save up to 40% on base rates and 
earn up to 2,750 miles on rentals of 1 or more days. Terms 
apply]<https://www.united.com/CMS/en-US/products/travelproducts/car/pages/hertzoffer.aspx?v
_ctrk=CONFEM1$0-1974-11552-1-9624&int_source=loyalty&int_medium=uacom&int_campaig
n=2016hertz&partner_category=cars&partner_name=hertz&asset_type=tile&asset_position=fcn
ftop1&launch_date=2016-01-12> 
 
Economy Plus 
 
Secure more legroom for your flight today. 
 
Learn 
More<http://united.com/CMS/en-US/products/travelproducts/Pages/EconomyPlus.aspx?v_ctrk=
CONFEM3$0-1981-6581-1-4691> 
 
[Image removed by sender. AD: Learn More. Secure more legroom for your flight today with 
Economy 
Plus.]<http://united.com/CMS/en-US/products/travelproducts/Pages/EconomyPlus.aspx?v_ctrk=
CONFEM3$0-1981-6581-1-4691> 
 
 
 
[Image removed by sender. Advertisement: Need a hotel? Enjoy special hotel rates, exclusively 
for United 
flyers]<https://hotels.united.com/search.do?locale=en_US&POS=UNITED_US&q-destination=L
GA&q-check-in=2018-01-06&q-check-out=2018-01-08&q-rooms=1&q-room-0-adults=2&flightOu
tboundDate=2018-01-06&flightInboundDate=&flightNumOfPassengers=2&flightAirportOrigin=D
EN&flightPurchaseDate=2017-12-18&token=cddc93708a13e9619d69b66034ac34fe0f388666fe
d81767d012f6b2007d9bd9&wapb3=|c.496751|l.en_US|t.email|s.confirmation> 
 
 
 
 
 
Additional trip planning tools 
 
  *   Baggage 
Policies<https://www.united.com/web/en-US/content/travel/baggage/default.aspx>: View current 
baggage acceptance allowances. 

https://www.united.com/CMS/en-US/products/travelproducts/car/pages/hertzoffer.aspx?v_ctrk=CONFEM1$0-1974-11552-1-9624&int_source=loyalty&int_medium=uacom&int_campaign=2016hertz&partner_category=cars&partner_name=hertz&asset_type=tile&asset_position=fcnftop1&launch_date=2016-01-12
https://www.united.com/CMS/en-US/products/travelproducts/car/pages/hertzoffer.aspx?v_ctrk=CONFEM1$0-1974-11552-1-9624&int_source=loyalty&int_medium=uacom&int_campaign=2016hertz&partner_category=cars&partner_name=hertz&asset_type=tile&asset_position=fcnftop1&launch_date=2016-01-12
https://www.united.com/CMS/en-US/products/travelproducts/car/pages/hertzoffer.aspx?v_ctrk=CONFEM1$0-1974-11552-1-9624&int_source=loyalty&int_medium=uacom&int_campaign=2016hertz&partner_category=cars&partner_name=hertz&asset_type=tile&asset_position=fcnftop1&launch_date=2016-01-12
https://www.united.com/CMS/en-US/products/travelproducts/car/pages/hertzoffer.aspx?v_ctrk=CONFEM1$0-1974-11552-1-9624&int_source=loyalty&int_medium=uacom&int_campaign=2016hertz&partner_category=cars&partner_name=hertz&asset_type=tile&asset_position=fcnftop1&launch_date=2016-01-12
http://united.com/CMS/en-US/products/travelproducts/Pages/EconomyPlus.aspx?v_ctrk=CONFEM3$0-1981-6581-1-4691
http://united.com/CMS/en-US/products/travelproducts/Pages/EconomyPlus.aspx?v_ctrk=CONFEM3$0-1981-6581-1-4691
http://united.com/CMS/en-US/products/travelproducts/Pages/EconomyPlus.aspx?v_ctrk=CONFEM3$0-1981-6581-1-4691
http://united.com/CMS/en-US/products/travelproducts/Pages/EconomyPlus.aspx?v_ctrk=CONFEM3$0-1981-6581-1-4691
https://hotels.united.com/search.do?locale=en_US&POS=UNITED_US&q-destination=LGA&q-check-in=2018-01-06&q-check-out=2018-01-08&q-rooms=1&q-room-0-adults=2&flightOutboundDate=2018-01-06&flightInboundDate=&flightNumOfPassengers=2&flightAirportOrigin=DEN&flightPurchaseDate=2017-12-18&token=cddc93708a13e9619d69b66034ac34fe0f388666fed81767d012f6b2007d9bd9&wapb3=%7Cc.496751%7Cl.en_US%7Ct.email%7Cs.confirmation
https://hotels.united.com/search.do?locale=en_US&POS=UNITED_US&q-destination=LGA&q-check-in=2018-01-06&q-check-out=2018-01-08&q-rooms=1&q-room-0-adults=2&flightOutboundDate=2018-01-06&flightInboundDate=&flightNumOfPassengers=2&flightAirportOrigin=DEN&flightPurchaseDate=2017-12-18&token=cddc93708a13e9619d69b66034ac34fe0f388666fed81767d012f6b2007d9bd9&wapb3=%7Cc.496751%7Cl.en_US%7Ct.email%7Cs.confirmation
https://hotels.united.com/search.do?locale=en_US&POS=UNITED_US&q-destination=LGA&q-check-in=2018-01-06&q-check-out=2018-01-08&q-rooms=1&q-room-0-adults=2&flightOutboundDate=2018-01-06&flightInboundDate=&flightNumOfPassengers=2&flightAirportOrigin=DEN&flightPurchaseDate=2017-12-18&token=cddc93708a13e9619d69b66034ac34fe0f388666fed81767d012f6b2007d9bd9&wapb3=%7Cc.496751%7Cl.en_US%7Ct.email%7Cs.confirmation
https://hotels.united.com/search.do?locale=en_US&POS=UNITED_US&q-destination=LGA&q-check-in=2018-01-06&q-check-out=2018-01-08&q-rooms=1&q-room-0-adults=2&flightOutboundDate=2018-01-06&flightInboundDate=&flightNumOfPassengers=2&flightAirportOrigin=DEN&flightPurchaseDate=2017-12-18&token=cddc93708a13e9619d69b66034ac34fe0f388666fed81767d012f6b2007d9bd9&wapb3=%7Cc.496751%7Cl.en_US%7Ct.email%7Cs.confirmation
https://hotels.united.com/search.do?locale=en_US&POS=UNITED_US&q-destination=LGA&q-check-in=2018-01-06&q-check-out=2018-01-08&q-rooms=1&q-room-0-adults=2&flightOutboundDate=2018-01-06&flightInboundDate=&flightNumOfPassengers=2&flightAirportOrigin=DEN&flightPurchaseDate=2017-12-18&token=cddc93708a13e9619d69b66034ac34fe0f388666fed81767d012f6b2007d9bd9&wapb3=%7Cc.496751%7Cl.en_US%7Ct.email%7Cs.confirmation
https://www.united.com/web/en-US/content/travel/baggage/default.aspx


  *   Passport and Visa 
Information<https://www.united.com/web/en-US/content/travel/destination/international/passport
.aspx>: International Travel Documentation requirements 
 
 
Carry-on baggage allowed 
 
United accepts the following items, per customer to be carried on the aircraft at no charge: 
 
  *   One carry-on bag no more than 45 linear inches or 114 linear centimeters 
  *   One personal item (such as a shoulder or laptop bag) 
 
Due to FAA regulations, operating carriers may have different carry-on requirements. Please 
check with the operating carrier for more information or go to 
united.com/baggage<https://www.united.com/web/en-US/content/travel/baggage/default.aspx>. 
 
 
Checking bags for this itinerary 
 
 
Checked baggage service charges are collected at any point in the itinerary where bags are 
checked. The bag service charges below reflect a maximum outside linear dimension of 62 
linear inches (157 cm). 
 
First and second baggage service charges per traveler as listed below: 
 
1st bag 
 
2nd bag 
 
Weight per bag 
 
[Image removed by sender. plane] 
 
 
Sat, Jan 06, 2018 
 
Denver, CO, US (DEN) 
 
to New York, NY, US (LGA - LaGuardia) 
 
$0 
 

https://www.united.com/web/en-US/content/travel/destination/international/passport.aspx
https://www.united.com/web/en-US/content/travel/destination/international/passport.aspx
http://united.com/baggage
https://www.united.com/web/en-US/content/travel/baggage/default.aspx


per 
traveler 
 
$0 
 
per 
traveler 
 
70 lbs (32 kgs) 
 
 
Baggage check-in must occur with United or United Express, and you must have valid 
MileagePlus Premier® 1K® membership at time of check-in to qualify for waiver of service 
charges for up to three checked bags (within specified size and weight limits). 
 
 
These amounts represent an estimate of the first and second checked baggage service charges 
that may apply to your itinerary. If your itinerary contains multiple travelers, the service charges 
may vary by traveler, depending on status or memberships. 
 
 
First and second bag service charges do not apply to active-duty members of the U.S. military 
and their accompanying dependents. For additional information regarding baggage charges, 
allowances, weight/size restrictions, exceptions or embargoes, or charges for overweight, 
oversized, excess, odd-sized baggage, special items or sporting equipment, visit 
united.com/baggage<https://www.united.com/web/en-US/content/travel/baggage/default.aspx>. 
 
 
 
 
 
united.com<https://www.united.com/web/en-US/Default.aspx> 
 
 
Deals & offers<https://www.united.com/web/en-US/content/deals/default.aspx> 
 
 
Reservations<https://www.united.com/web/en-US/content/reservations/default.aspx> 
 
 
Earn miles<https://www.united.com/web/en-US/content/mileageplus/earn/default.aspx> 
 
 

http://united.com/baggage
https://www.united.com/web/en-US/content/travel/baggage/default.aspx
http://united.com/
https://www.united.com/web/en-US/Default.aspx
https://www.united.com/web/en-US/content/deals/default.aspx
https://www.united.com/web/en-US/content/reservations/default.aspx
https://www.united.com/web/en-US/content/mileageplus/earn/default.aspx


My account<https://www.united.com/web/en-US/apps/account/account.aspx> 
 
 
 
Stay connected 
 
[Image removed by sender. 
wireless]<https://www.united.com/web/en-US/content/travel/wireless/default.aspx> 
 
[Image removed by sender. United Hub]<https://hub.united.com/> 
 
[Image removed by sender. 
facebook]<https://www.united.com/web/en-US/apps/vendors/out.aspx?i=facebook> 
 
[Image removed by sender. 
twitter]<https://www.united.com/web/en-US/apps/vendors/out.aspx?i=twitter> 
 
[Image removed by sender. 
youtube]<https://www.united.com/web/en-US/apps/vendors/out.aspx?i=youtube> 
 
[Image removed by sender. 
instagram]<https://www.united.com/web/en-US/apps/vendors/out.aspx?i=instagram> 
 
[Image removed by sender. 
linkedin]<https://www.united.com/web/en-US/apps/vendors/out.aspx?i=linkedin> 
 
 
[Image removed by sender. staralliance 
logo]<https://www.united.com/web/en-US/content/company/alliance/star.aspx> 
 
 
Copyright © 2017 United Airlines, Inc.All Rights Reserved 
 
 
 
 
View our Privacy Policy<https://www.united.com/web/en-US/content/privacy.aspx>. 
 
 
E-mail Information 
 
Please do not reply to this message using the "reply" address. 
 

https://www.united.com/web/en-US/apps/account/account.aspx
https://www.united.com/web/en-US/content/travel/wireless/default.aspx
https://hub.united.com/
https://www.united.com/web/en-US/apps/vendors/out.aspx?i=facebook
https://www.united.com/web/en-US/apps/vendors/out.aspx?i=twitter
https://www.united.com/web/en-US/apps/vendors/out.aspx?i=youtube
https://www.united.com/web/en-US/apps/vendors/out.aspx?i=instagram
https://www.united.com/web/en-US/apps/vendors/out.aspx?i=linkedin
https://www.united.com/web/en-US/content/company/alliance/star.aspx
https://www.united.com/web/en-US/content/privacy.aspx


The information contained in this e-mail is intended for the original recipient only. 
 
 
United MileagePlus 
 
900 Grand Plaza Dr. 
 
Houston, TX 77067 USA 
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ROBIN HICKENLOOPER

AMERICAN EXPRESS
P.O. BOX 650448
DALLAS TX 75265-0448

Your credit balance can be applied against future transactions or you
may request a refund.

To access the most up to date version of your
Cardmember Agreement, please log in to your Account at

We want to let you know that starting on 2/8/2018, we'll be making
some changes to simplify the way your transaction details are displayed
in your paper statement. You can continue to view the full details of
each transaction when you log into your account at

.

With the , you can access statements faster, make
on-the-go payments, and more. Text to 86509 to receive a
link to download the app.

Important Information:

www.americanexpress.com.

americanexpress.com

Amex® Mobile app
AMEXAPP

Amount Enclosed

Payment Coupon Pay by Computer Pay by Phone Account Ending 8-34009

$

New Balance
Minimum Payment Due

americanexpress.com/rewardsinfo

Pay by Computer

Customer Care Pay by Phone

Do not staple or use paper clips americanexpress.com/pbc 1-800-472-9297
Enter 15 digit account # on all payments.
Make check payable to American Express.

Payment Not Required

New Balance

Minimum Payment Due

Check here if your address or
phone number has changed.
Note changes on reverse side.

(iOS and Androidº only. An update to your operating
system may be required. Message and data rates may apply.)

See page 2 for important information about your account.

Earned This Period

For more details about Rewards, please
visit 

Previous Balance
Payments/Credits
New Charges
Fees
Interest Charged

Credit Limit
Available Credit

Cash Advance Limit
Available Cash

Days in Billing Period: 30

americanexpress.com/pbc

1-800-297-1000 1-800-472-9297

See Page 2 for additional information.

Starpoints®



Change of Address
If correct on front, do not use.

Street Address

City, State

Zip Code

Area Code and
Home Phone

Area Code and
Work Phone

Email

To change your address online, visit www.americanexpress.com/updatecontactinfo
For Name, Company Name, and Foreign Address or Phone changes, please call Customer Care.
Please print clearly in blue or black ink only in the boxes provided.

For information on how we protect your
privacy and to set your communication
and privacy choices, please visit
www.americanexpress.com/privacy.

americanexpress.com/autopay

Payments: 

Permission for Electronic Withdrawal: 

How We Calculate Your Balance: 

Paying Interest: 

Foreign Currency Charges: 

Credit Balance: 

Credit Reporting:

Customer Care & Billing Inquiries
International Collect
Large Print & Braille Statements
Cash Advance at ATMs Inquiries

Starwood Preferred Guest
Customer Service Center

Hearing Impaired
TTY:
FAX:
In NY:

Website:

Customer Care
& Billing Inquiries Payments

Avoid late fees
Save time

Deduct your payment from your bank
account automatically each month

Visit
today to enroll.

Your payment must be sent to the payment address shown on your statement and must be received by 5 p.m. local time at that address
to be credited as of the day it is received. Payments we receive after 5 p.m. will not be credited to your Account until the next day. Payments must
also: (1) include the remittance coupon from your statement; (2) be made with a single check drawn on a US bank and payable in US dollars, or with a
negotiable instrument payable in US dollars and clearable through the US banking system; and (3) include your Account number. If your payment
does not meet all of the above requirements, crediting may be delayed and you may incur late payment fees and additional interest charges.
Electronic payments must be made through an electronic payment method payable in US dollars and clearable through the US banking system. If we
accept payment in a foreign currency, we will convert it into US dollars at a conversion rate that is acceptable to us, unless a particular rate is required
by law. Please do not send post-dated checks as they will be deposited upon receipt. Any restrictive language on a payment we accept will have no
effect on us without our express prior written approval. We will re-present to your financial institution any payment that is returned unpaid.

(1) When you send a check for payment, you give us permission to electronically withdraw your payment
from your deposit or other asset account. We will process checks electronically by transmitting the amount of the check, routing number, account
number and check serial number to your financial institution, unless the check is not processable electronically or a less costly process is available.
When we process your check electronically, your payment may be withdrawn from your deposit or other asset account as soon as the same day we
receive your check, and you will not receive that cancelled check with your deposit or other asset account statement. If we cannot collect the funds
electronically we may issue a draft against your deposit or other asset account for the amount of the check. (2) By using Pay By Computer, Pay By
Phone or any other electronic payment service of ours, you give us permission to electronically withdraw funds from the deposit or other asset
account you specify in the amount you request. Payments using such services of ours received after 8:00 p.m. MST may not be credited until the next
day.

We use the Average Daily Balance (ADB) method (including new transactions) to calculate the balance on which
we charge interest on your Account. Call the Customer Care number listed below for more information about this balance computation method and
how resulting interest charges are determined. 

Your due date is at least 25 days after the close of each billing period. We will not charge you interest on your purchases if you pay
each month your entire balance (or Adjusted Balance if applicable) by the due date each month. We will charge you interest on cash advances and
(unless otherwise disclosed) balance transfers beginning on the transaction date.

If you make a Charge in a foreign currency, we will convert it into US dollars on the date we or our agents process it. We
will choose a conversion rate that is acceptable to us for that date, unless a particular rate is required by law. The conversion rate we use is no more
than the highest official rate published by a government agency or the highest interbank rate we identify from customary banking sources on the
conversion date or the prior business day. This rate may differ from rates in effect on the date of your charge. Charges converted by establishments
(such as airlines) will be billed at the rates such establishments use.

 A credit balance (designated CR) shown on this statement represents money owed to you. If within the six-month period following
the date of the first statement indicating the credit balance you do not request a refund or charge enough to use up the credit balance, we will send
you a check for the credit balance within 30 days if the amount is $1.00 or more.

  We may report information about your Account to credit bureaus. Late payments, missed payments, or other defaults on your
Account may be reflected in your credit report.

 

1-800-297-1000
1-336-393-1111
1-800-297-1000
1-800-CASH-NOW
 
1-888-625-4988 or
www.spg.com

1-800-221-9950
1-800-695-9090

1-800-522-1897

americanexpress.com

P.O. BOX 981535
EL PASO, TX
79998-1535

P.O. BOX 650448
DALLAS TX 75265-
0448

Themethodwe use to figure the ADB and interest results in daily compounding of interest.

Pay Your Bill with AutoPay



Total

Payments

Credits

Total Payments and Credits

Payments Amount

Credits Amount

Total

Total New Charges

ROBIN HICKENLOOPER 8-34009

ROBIN HICKENLOOPER 8-34009

JOHN W HICKENLOOPER 8-31013

Continued on reverse

*Indicates posting date



ROBIN HICKENLOOPER

Amount

Card Ending 8-34009 Foreign
Spend

12/18/17 UNITED AIRLINES HOUSTON TX
UNITED AIRLINES
From: To: Carrier: Class:
DENVER INTL APT NEW YORK LA GUARDI UA 00

N/A YY 00
N/A YY 00
N/A YY 00

Ticket Number: 01623776367135 Date of Departure: 01/06
Passenger Name: HICKENLOOPER/ROBINSTEVEN
Document Type: PASSENGER TICKET

$445.20

12/18/17 UNITED AIRLINES HOUSTON TX
UNITED AIRLINES
From: To: Carrier: Class:
DENVER INTL APT NEW YORK LA GUARDI UA 00

N/A YY 00
N/A YY 00
N/A YY 00

Ticket Number: 01623776367146 Date of Departure: 01/06
Passenger Name: HICKENLOOPER/JOHN
Document Type: PASSENGER TICKET

$445.20

Continued on next page



Amount
Foreign

Spend

on reverse



Amount
Foreign

Spend

on next page



Amount
Foreign

Spend

Continued on reverse



Amount

JOHN W HICKENLOOPER

Amount

Foreign
Spend

01/06/18 UNITED AIRLINES HOUSTON TX
UNITED AIRLINES
From: To: Carrier: Class:
DENVER INTL APT NEW YORK LA GUARDI UA 00

N/A YY 00
N/A YY 00
N/A YY 00

Ticket Number: 01629284577443 Date of Departure: 01/06
Passenger Name: HICKENLOOP/WI-FI LTV-THAL
Document Type: WIFI

$12.99

Card Ending 8-31013 Foreign
Spend

Continued on next page

150,00
European Union

Euro



Amount

Amount

Amount

Total Fees for this Period $0.00

Foreign
Spend

Foreign
Spend

Continued on reverse



Amount

Total Interest Charged for this Period $0.00

Amount

Transactions Dated

From To

Annual
Percentage

Rate

Balance
Subject to

Interest Rate

Interest
Charge

Total $0.00

Current Period Year to Date

Total Starpoints® Earned

Current Period

Total

You may see interest on your next statement even if you pay the new balance in full and on time and make no new charges. This is called "trailing
interest." Trailing interest is the interest charged when, for example, you didn't pay your previous balance in full. When that happens we charge
interest from the first day of the billing period until we receive your payment in full. You can avoid paying interest on purchases by paying your
balance in full and on time each month. Please see the "When we charge interest" sub-section in your Cardmember Agreement for details.

Total Fees in 2018 $0.00

Total Interest in 2018 $0.00

Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Purchases 09/26/2014 16.49% (v) $0.00 $0.00

Cash Advances 09/26/2014 26.49% (v) $0.00 $0.00

Starwood Preferred Guest® Member Number: XXXXXXX9148

Points Earned for Eligible Purchases

Total Bonus Points Earned

Double Starpoints Bonus

Your qualifying Year-to-Date eligible purchases on your Starwood Preferred Guest® Credit Card from American Express are qualify
for Starwood Gold Preferred Guest® Status, you need to have eligible purchases by December 31st.

(v) Variable Rate











11/20/2018 N278PC (2014 BOMBARDIER INC BD-100-1A10 owned by KIMBAL LOGISTICS LLC) Aircraft Registration ✈ FlightAware

https://flightaware.com/resources/registration/N278PC 1/2

Registration/Tail # 

N278PC
View Aircra� Registra�on

Live N278PC flight tracker 
View N278PC flight history 

View N278PC photos

Summary
2014 BOMBARDIER INC BD-100-1A10 
Fixed wing multi engine  
(8 seats / 2 engines)

Owner
KIMBAL LOGISTICS LLC 
BROOMFIELD , CO, US  
(Corporation)

Airworthiness Class
Standard/Transport

Serial Number
20444

Engine
HONEYWELL AS907-1-1A (Turbo-fan) 
Thrust: 6944lbs

Weight
Over 20,000lbs

Speed
Not defined

Mode S Code
050542574 / A2C57C

Aircraft Summary

R i t ti D t il

Join FlightAware (Why Join?) Login 06:01PM EST English (USA)   

Want more information about this aircraft? You might be interested in our FBO ToolBox service. Click here.

N278PC Aircra� Registra�on

Track
FORGOT THE FLIGHT NUMBER?

All ▼

   Search for flight, tail, airport, or city

LIVE FLIGHT TRACKING PRODUCTS ADS-B PHOTOS SQUAWKS DISCUSSIONS ABOUT CONTACT  

https://flightaware.com/
https://flightaware.com/live/flight/N278PC
https://flightaware.com/live/flight/N278PC/history
https://flightaware.com/photos/aircraft/N278PC
https://flightaware.com/photos/view/941963-deb2a60aa7b8ac432f4d40812feac11e967cb9e4/aircrafttype/CL30
https://flightaware.com/account/manage
https://flightaware.com/about/account_types.rvt
https://flightaware.com/account/locale_switch.rvt?locale=en_US
https://flightaware.com/commercial/fbotoolbox
https://flightaware.com/live/findflight/
https://flightaware.com/live/
https://flightaware.com/commercial/
https://flightaware.com/adsb/
https://flightaware.com/photos/
https://flightaware.com/squawks/
https://discussions.flightaware.com/
https://flightaware.com/about/
https://flightaware.com/about/contact/
https://www.facebook.com/FlightAware
https://twitter.com/flightaware


11/20/2018 N278PC (2014 BOMBARDIER INC BD-100-1A10 owned by KIMBAL LOGISTICS LLC) Aircraft Registration ✈ FlightAware
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Status
Assigned

Certificate Issue Date
2014-04-02

Airworthiness Date
2014-03-20

Last Action Date
2018-09-18

Expiration
2020-04-30

Registry Source
FAA

Registration Details

DATE 21-Sep-2018
OWNER KIMBAL LOGISTICS LLC
LOCATION BROOMFIELD CO

DATE 27-Mar-2015
OWNER KIMBAL LOGISTICS LLC
LOCATION BOULDER CO

Registra�on History

Italiano | 日本語 | 한국어 | Português | Русский | Türkçe | 中文(简体) | עִבְרִית | Deutsch | English (UK) | English (USA) | Español (España) | Français | العربیة
| 中文(台灣)

© 2018 FlightAware | Terms Of Use | Privacy | FAQs

http://registry.faa.gov/aircraftinquiry/NNum_Results.aspx?NNumbertxt=278PC
https://flightaware.com/account/locale_switch.rvt?locale=ar_SA
https://flightaware.com/account/locale_switch.rvt?locale=de_DE
https://flightaware.com/account/locale_switch.rvt?locale=en_GB
https://flightaware.com/account/locale_switch.rvt?locale=en_US
https://flightaware.com/account/locale_switch.rvt?locale=es_ES
https://flightaware.com/account/locale_switch.rvt?locale=fr_FR
https://flightaware.com/account/locale_switch.rvt?locale=he_IL
https://flightaware.com/account/locale_switch.rvt?locale=it_IT
https://flightaware.com/account/locale_switch.rvt?locale=ja_JP
https://flightaware.com/account/locale_switch.rvt?locale=ko_KR
https://flightaware.com/account/locale_switch.rvt?locale=pt_BR
https://flightaware.com/account/locale_switch.rvt?locale=ru_RU
https://flightaware.com/account/locale_switch.rvt?locale=tr_TR
https://flightaware.com/account/locale_switch.rvt?locale=zh_CN
https://flightaware.com/account/locale_switch.rvt?locale=zh_TW
https://flightaware.com/about/termsofuse
https://flightaware.com/about/privacy
https://flightaware.com/about/faq


Hazardous Materials as defined by 49 CFR 100-177, and TSA prohibited items as defined by www.tsa.gov are not to be brought on board the aircraft. Please contact your flight 
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Attn:  
Phone: 
Guest Itinerary # 319967 
N278PC (Challenger 300; Capacity: 10) 
PIC:  
SIC:  

Thursday, April 05, 2018 

Depart: 2:10 PM 

Airport: DENVER, CO (KBJC) 

FBO: LEPRINO FOODS-PRIVATE HANGER 
9626 Metro Airport Avenue, Broomfield, CO, 80021 

Arrive: 4:45 PM 

Airport: DALLAS, TX (KDAL) 

FBO: JET AVIATION 
7363 Herb Kelleher Way, Dallas, TX, 75235 
+1 214 350 8523 

 

Flight Time: 1:30 

Guests: 

 

 

 

 

 

 

 

 

 

 

N278PC (Challenger 300; Capacity: 10) 
PIC:  
SIC:  



Hazardous Materials as defined by 49 CFR 100-177, and TSA prohibited items as defined by www.tsa.gov are not to be brought on board the aircraft. Please contact your flight 
management representative if you have any questions. 

Operated by Avjet Corporation ABFA012C     (TripConfirmationDetails - Rev. 8/16/2012) PRINTED: 2018/11/15 01:41:15 Page 2 of 2 

 

Sunday, April 08, 2018 

Depart: 2:08 PM 

Airport: DALLAS, TX (KDAL) 

FBO: JET AVIATION 
7363 Herb Kelleher Way, Dallas, TX, 75235 
+1 214 350 8523 

Arrive: 2:49 PM 

Airport: DENVER, CO (KBJC) 

FBO: LEPRINO FOODS-PRIVATE HANGER 
9626 Metro Airport Avenue, Broomfield, CO, 80021 

 

Flight Time: 1:48 

Guests: 

Musk, Kimbal James 

 

 

Hickenlooper, John 

 

 

 

 

 

Wyly, Christiana Parker 
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Intern, Scheduling <gov_schedoffintern@state.co.us>

Fwd: Your United reservation for Aspen, CO, US (ASE) is processing 
1 message

Neubert - GOVOffice, Natalie <natalie.neubert@state.co.us> Tue, Jul 10, 2018 at 9:30 AM
To: Scheduling Intern <gov_schedoffintern@state.co.us>

please add to August Aspen Travel folder (See calendar or for dates:  should be 8.10"
 
 
---------- Forwarded message ---------- 
From: United Airlines, Inc. <unitedairlines@united.com> 
Date: Tue, Jul 10, 2018 at 9:22 AM 
Subject: Your United reservation for Aspen, CO, US (ASE) is processing 
To: natalie.neubert@state.co.us 
 
 

Add UnitedAirlines@news.united.com to your address book. See instructions.

Tuesday, July 10, 2018

Thank you for choosing United

We're processing your reservation and will send you an eTicket Itinerary and Receipt email
once completed. This process usually takes less than an hour, but in rare cases it could take
longer. If you don’t receive an eTicket Itinerary and Receipt email within 24 hours, please call
the United Customer Contact Center

Confirmation number: Denver, CO, US (DEN)
to Aspen, CO, US (ASE)

Manage reservation

Purchase summary
1 Adult (18-64) $254.88
Taxes and fees $33.32

Total $288.20
Credit card payment: $288.20 (Visa-**5589)

Trip summary

Fri, Aug 10, 2018

mailto:unitedairlines@united.com
mailto:natalie.neubert@state.co.us
mailto:UnitedAirlines@news.united.com
http://www.united.com/safelist
https://www.united.com/ual/en/us/
https://www.united.com/web/en-US/content/contact/reservations/default.aspx
https://www.united.com/web/en-US/apps/reservation/main.aspx?TY=F&AC=VI&CN=2YD3ZiSewhM%3D&FLN=rErUr960NupCp8W2zxU2JQ%3D%3D
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Nonstop

John
Hickenlooper DEN to

ASE
9D
Economy
Plus®

Frequent flyer: UA-*****890
Email address: natalie.neubert@state.co.us
Phone number: +1 (303) 866-6230

UA 5379 Operated By SKYWEST DBA UNITED EXPRESS

7:57 am
Denver, CO, US (DEN)

8:51 am
Aspen, CO, US (ASE)

Duration: 54m
United Economy (M)

Travelers

Economy Plus
Secure more legroom for
your flight today.

Learn More

 
 

Additional trip planning tools

Baggage Policies: View current baggage acceptance allowances.
Passport and Visa Information: International Travel Documentation requirements

Carry-on baggage allowed
United accepts the following items, per customer to be carried on the aircraft at no charge:

One carry-on bag no more than 45 linear inches or 114 linear centimeters
One personal item (such as a shoulder or laptop bag)

Due to FAA regulations, operating carriers may have different carry-on requirements. Please check with
the operating carrier for more information or go to united.com/baggage.

Checking bags for this itinerary

Checked baggage service charges are collected at any point in the itinerary where bags are checked.
The bag service charges below reflect a maximum outside linear dimension of 62 linear inches (157 cm).

First and second baggage service charges 1st bag 2nd bag Weight per bag

mailto:natalie.neubert@state.co.us
https://www.united.com/CMS/en-US/products/travelproducts/car/pages/hertzoffer.aspx?v_ctrk=CONFEM1$0-1974-11552-1-9624&int_source=loyalty&int_medium=uacom&int_campaign=2016hertz&partner_category=cars&partner_name=hertz&asset_type=tile&asset_position=fcnftop1&launch_date=2016-01-12
http://united.com/CMS/en-US/products/travelproducts/Pages/EconomyPlus.aspx?v_ctrk=CONFEM3$0-1981-6581-1-4691
http://united.com/CMS/en-US/products/travelproducts/Pages/EconomyPlus.aspx?v_ctrk=CONFEM3$0-1981-6581-1-4691
https://www.united.com/web/en-US/content/travel/baggage/default.aspx
https://www.united.com/web/en-US/content/travel/destination/international/passport.aspx
https://www.united.com/web/en-US/content/travel/baggage/default.aspx
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$25$0 $25$0

per traveler as listed below:
Fri, Aug 10, 2018

Denver, CO, US (DEN)
to Aspen, CO, US (ASE)

per 
traveler

per 
traveler

70 lbs (32
kgs)

Baggage check-in must occur with United or United Express, and you must have valid MileagePlus
Premier® Platinum membership at time of check-in to qualify for waiver of service charges for up to three
checked bags (within specified size and weight limits).

These amounts represent an estimate of the first and second checked baggage service charges that
may apply to your itinerary. If your itinerary contains multiple travelers, the service charges may vary by
traveler, depending on status or memberships.

First and second bag service charges do not apply to active-duty members of the U.S. military and their
accompanying dependents. For additional information regarding baggage charges, allowances,
weight/size restrictions, exceptions or embargoes, or charges for overweight, oversized, excess, odd-
sized baggage, special items or sporting equipment, visit united.com/baggage.

united.com  Deals & offers  Reservations  Earn miles  
My account

STAY CONNECTED
 

Copyright © 2018 United Airlines, Inc.All Rights Reserved

View our Privacy Policy.

E-mail Information
Please do not reply to this message using the "reply" address.
The information contained in this e-mail is intended for the original recipient only.

United MileagePlus
900 Grand Plaza Dr.
Houston, TX 77067 USA

 
 
 
--  
Natalie Neubert
Special Advisor to the First Lady 

P: 303.866.5309 | C: 720.630.1739
136 State Capitol, Denver, CO 80203  
natalie.neubert@state.co.us | www.colorado.gov/governor

    

Under the Colorado Open Records Act (CORA), all messages sent by or to me on this state-owned e-mail account may be subject to
public disclosure.

https://www.united.com/web/en-US/content/travel/baggage/default.aspx
https://www.united.com/web/en-US/Default.aspx
https://www.united.com/web/en-US/content/deals/default.aspx
https://www.united.com/web/en-US/content/reservations/default.aspx
https://www.united.com/web/en-US/content/mileageplus/earn/default.aspx
https://www.united.com/web/en-US/apps/account/account.aspx
https://www.united.com/web/en-US/content/travel/wireless/default.aspx
https://hub.united.com/
https://www.united.com/web/en-US/apps/vendors/out.aspx?i=facebook
https://www.united.com/web/en-US/apps/vendors/out.aspx?i=twitter
https://www.united.com/web/en-US/apps/vendors/out.aspx?i=youtube
https://www.united.com/web/en-US/apps/vendors/out.aspx?i=instagram
https://www.united.com/web/en-US/apps/vendors/out.aspx?i=linkedin
https://www.united.com/web/en-US/content/company/alliance/star.aspx
https://www.united.com/web/en-US/content/privacy.aspx
https://maps.google.com/?q=900+Grand+Plaza+Dr.+%0A+++++++++++++++++++++++++++++++++++++++++++++++++++++Houston,+TX+77067+USA&entry=gmail&source=g
https://maps.google.com/?q=900+Grand+Plaza+Dr.+%0A+++++++++++++++++++++++++++++++++++++++++++++++++++++Houston,+TX+77067+USA&entry=gmail&source=g
http://www.colorado.gov/governor
tel:(303)%20866-4361
mailto:natalie.neubert@state.co.us
http://www.colorado.gov/governor
http://www.facebook.com/JohnHickenlooper
https://www.twitter.com/govofco
https://instagram.com/govofco
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Confirmation: 

Airfare: 624.19US

Per Person Total: 685.20US

eTicket Total: 685.20US

U.S. Transportation Tax: 46.81
U.S. Flight Segment Tax: 4.10
September 11th Security Fee: 5.60
U.S. Passenger Facility Charge: 4.50

Intern, Scheduling <gov_schedoffintern@state.co.us>

Fwd: eTicket Itinerary and Receipt for Confirmation CGVGMS 
1 message

Neubert - GOVOffice, Natalie <natalie.neubert@state.co.us> Thu, Jul 19, 2018 at 4:19 PM
To: Scheduling Intern <gov_schedoffintern@state.co.us>

please add to aspen august dga folder
 
---------- Forwarded message ---------- 
From: United Airlines, Inc. <unitedairlines@united.com> 
Date: Thu, Jul 19, 2018 at 4:17 PM 
Subject: eTicket Itinerary and Receipt for Confirmation CGVGMS 
To: NATALIE.NEUBERT@state.co.us 
 
 

Receipt for confirmation number CGVGMS

United logo link to home page
Issue Date: July 19, 2018

TRAVELER INFORMATION

Traveler eTicket Number Frequent FlyerNumber Seats

HICKENLOOPER/JOHN UA-XXXXX890 Premier Platinum / *G 19A

FLIGHT INFORMATION
Day, Date Flight Class Departure City and Time Arrival City and Time Aircraft Meal

Sun, 12AUG18 UA5220 B
ASPEN, CO  
(ASE) 11:15 AM

DENVER, CO  
(DEN) 12:10 PM

CRJ-700

Flight operated by SKYWEST AIRLINES doing business as UNITED EXPRESS.

FARE INFORMATION

Fare Breakdown Form of Payment:
VISA
Last Four Digits 5589

The airfare you paid on this itinerary totals: 624.19 USD

The taxes, fees, and surcharges paid total: 61.01 USD

Fare Rules: Additional charges may apply for changes in addition to any fare rules listed. 
 

mailto:unitedairlines@united.com
mailto:NATALIE.NEUBERT@state.co.us
http://www.united.com/
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REFUNDABLE

Baggage allowance and charges for this itinerary.

Baggage fees are per traveler

Origin and destination for checked
baggage

1st

bag
2nd

bag

Maximum weight and dimensions per piece of
baggage

Max wt / dim per piece
8/12/2018 Aspen, CO (ASE) to Denver, CO (DEN) 0.00 USD 0.00 USD 70.0lbs (32.0kg) - 62.0in (157.0cm)
 
Baggage check-in must occur with United or United Express, and you must have valid MileagePlus Premier® Platinum membership at
time of check-in to qualify for waiver of service charges for up to three checked bags (within specified size and weight limits). 
 
 

MileagePlus Accrual Details

 
HICKENLOOPER/JOHN
Date Flight From/To Award Miles PQM PQS PQD
8/12/2018 5220 Aspen, CO (ASE)-Denver, CO (DEN) 5625 750 1.5 625
 Award Miles PQM PQS PQD
John's MileagePlus Accrual totals: 5625 750 1.5 625

Important Information about MileagePlus Earning

 

Accruals vary based on the terms and conditions of the traveler’s frequent flyer program, the traveler’s frequent flyer
status and the itinerary selected. United MileagePlus® mileage accrual is subject to the rules of the MileagePlus
program

 Once travel has started, accruals will no longer display. You can view your MileagePlus account for posted accrual

 
You can earn up to 75,000 award miles per ticket. The 75,000 award miles cap may be applied to your posted flight
activity in an order different than shown

 PQD are a Premier status requirement for members in the U.S. only.

 Accrual is only displayed for MileagePlus members who choose to accrue to their MileagePlus account.

eTicket Reminders

 
Check-in Requirement - Bags must be checked and boarding passes obtained at least 30 minutes prior to scheduled
departure. Baggage will not be accepted and advance seat assignments may be cancelled if this condition is not met.

 
EXCEPTION: When departing from Anchorage, Atlanta, Austin, Baltimore, Chicago, Cincinnati, Cleveland, Dallas/Ft.
Worth, Denver, Detroit, Fort Lauderdale, Greenville-Spartanburg, Guam, Honolulu, Houston, Indianapolis, Jacksonville,

 

Kona, Las Vegas, Los Angeles, Maui, Miami, New York (LGA), Newark, Orange County (SNA), Orlando, Philadelphia,
Phoenix, Pittsburgh, Raleigh/Durham, Reno, San Diego, San Francisco, San Juan, PR (60 minutes), Savannah,
Seattle, St. Louis,

 
St. Thomas, U.S. Virgin Islands (60 minutes), Tampa, Washington, DC (both IAD and DCA), the check in requirement
time for Passengers and Bags is 45 minutes except where noted.

 
Boarding Requirement - Passengers must be prepared to board at the departure gate with their boarding pass at
least 15 minutes prior to scheduled departure.
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Failure to meet the Boarding Requirements may result in cancellation of reservations, denied boarding, removal of
checked baggage from the aircraft and loss of eligibility for denied boarding compensation.

 Bring your boarding pass or this eTicket Receipt along with photo identification to the airport.

 
The FAA now restricts carry-on baggage to one bag plus one personal item (purse, briefcase, laptop computer, etc.)
per passenger. The fare rules for your ticket may restrict your carry-on baggage allowance even further.

 
For up to the minute flight information, sign-up for our Flight Status Updates or call 1-800-824-6200; in Spanish 1-800-
426-5561.

 
If flight segments are not flown in order, your reservation will be cancelled. Rebooking will be subject to the fare rules
governing your ticket.

 For the most current status of your reservation, go to our Flight Status page.

 Your eTicket is non transferable and valid for 1 year from the issue date unless otherwise noted in the fare rules.

Data Protection Notice

 
Your personal data will be processed in accordance with the applicable carriers privacy policy and if your booking is
made via a reservation system provider ("GDS"), with its privacy policy. These are available at

 
http://www.iatatravelcenter.com/privacy or from the carrier or GDS directly. You should read this documentation, which
applies to your booking and specifies, for example, how your personal data is

 collected, stored, used, disclosed and transferred

Customer Care Contact Information

 We welcome your compliments, comments or complaints regarding United or a United travel experience.

 You may contact us using our Customer Care form

Hazardous materials

 
Federal law forbids the carriage of hazardous materials on board aircraft in your luggage or on your person. A violation
can result in five years imprisonment and penalties of $250,000 or more (49 U.S.C. 5124).

 
Hazardous materials include explosives, compressed gases, flammable liquids and solids, oxidizers, poisons,
corrosives and radioactive materials. Common examples of hazardous materials/dangerous goods

 
include spare or loose lithium batteries, fireworks, strike-anywhere matches, aerosols, pesticides, bleach and corrosive
materials.

 Additional information can be found on:

 

united.com restricted items page
FAA website Pack Safe page
TSA website Prohibited Items page

Refunds Within 24 Hours

http://www.united.com/travel/policies/id/
https://www.united.com/web/en-US/content/flightStatus/updates.aspx
https://www.united.com/web/en-US/apps/travel/flightstatus/Default.aspx
http://www.iatatravelcenter/
https://www.united.com/web/en-US/content/contact/customer/default.aspx
http://www.united.com/web/en-US/content/travel/baggage/dangerous.aspx
http://www.faa.gov/about/initiatives/hazmat_safety/
http://www.tsa.gov/traveler-information/prohibited-items


7/20/2018 State.co.us Executive Branch Mail - Fwd: eTicket Itinerary and Receipt for Confirmation CGVGMS

https://mail.google.com/mail/u/0/?ui=2&ik=db32c51a05&jsver=4ik7UKfHo4U.en.&cbl=gmail_fe_180715.15_p7&view=pt&search=inbox&th=164b4a06d… 4/5

 
When you book and ticket a reservation through united.com, the United mobile app, the United Customer Contact
Center, at our ticket counters or city ticket offices, or if you

 
use MileagePlus® miles to book an award ticket, we will allow you to cancel the ticketed reservation without penalty
and receive a 100 percent refund of the ticket price

 
to the original form of payment if you cancel the reservation within 24 hours of purchase and if the reservation is made
one week or more prior to scheduled flight departure.

IMPORTANT CONSUMER NOTICES

Notice of Baggage Liability Limitations - For domestic travel between points within the United States (except for domestic
portions of international journeys), United’s liability for loss of, damage to, or delay in delivery of a customer’s checked baggage is
limited to $3,500 per ticketed customer unless a higher value is declared in advance and additional charges are paid (not
applicable to wheelchairs or other assistive devices). For such travel, United assumes no liability for high value, fragile, perishable,
or otherwise excluded items; excess valuation may not be declared on certain types of valuable articles. Further information may
be obtained from the carrier. For international travel governed by the Warsaw Convention (including the domestic portions of the
trip), maximum liability is approximately 640 USD per bag for checked baggage, and 400 USD per passenger for unchecked
baggage. For international travel governed by the Montreal Convention (including the domestic portions of the trip), maximum
liability is 1,131 SDRs per passenger for baggage, whether checked or unchecked. For baggage lost, delayed, or damaged in
connection with domestic travel, United requires that customers provide preliminary notice within 24 hours after arrival of the flight
on which the baggage was or was to be transported and submit a written claim within 45 days of the flight. For baggage damaged
or delayed in connection with most international travel (including domestic portions of international journeys), the Montreal
Convention and United require customers to provide carriers written notice as follows: (a) for damaged baggage, within seven days
from the date of receipt of the damaged baggage; (b) for delayed baggage, within 21 days from the date the baggage should have
been returned to the customer. Please refer to Rule 28 of United’s Contract of Carriage for important information relating to
baggage and other limitations of liability.
Notice of Incorporated Terms - Transportation is subject to the terms and conditions of United’s Contract of Carriage, which are
incorporated herein by reference. Incorporated terms may include, but are not limited to: 1. Limits on liability for personal injury or
death of the customer, and for loss, damage, or delay of goods and baggage, including high value, fragile, perishable, or otherwise
excluded items. 2. Claims restrictions, including time periods within which customers must file a claim or bring an action against the
carrier. 3. Rights of the carrier to change terms of the contract. 4. Rules about reconfirmation of reservations, check-in times, and
refusal to carry. 5. Rights of the carrier and limits on liability for delay or failure to perform service, including schedule changes,
substitution of an alternate air carrier or aircraft, and rerouting. The full text of United’s Contract of Carriage is available at
united.com or you may request a copy at any United ticket counter. Passengers have the right, upon request at any location where
United’s tickets are sold within the United States, to receive free of charge by mail or other delivery service the full text of United’s
Contract of Carriage.
Notice of Certain Terms - If you have purchased a restricted ticket, depending on the rules applicable to the fare paid, one or
more restrictions including, but not limited to, the following may apply to your travel: (1) the ticket may not be refundable but can be
exchanged for a fee for another restricted fare ticket meeting all the rules/restrictions of the original ticket (including the payment of
any difference in fares); (2) a fee may apply for changing/canceling reservations; or (3) select tickets may not be eligible for refunds
or changes even for a fee; (4) select tickets have no residual value and cannot be applied towards the purchase of future travel; or
(5) travel may be restricted to specific flights and/ or times and a minimum and/or maximum stay may be required. United reserves
the right to refuse carriage to any person who has acquired a ticket in violation of any United tariffs, rules, or regulations, or in
violation of any applicable national, federal, state, or local law, order, regulation, or ordinance. Notwithstanding the foregoing, you
are entitled to a full refund if you cancel a ticket purchased at least a week prior to departure within 24 hours of purchase.
Notice of Boarding Times - For Domestic flights, customers must be at the boarding gate at least 15 minutes prior to scheduled
departure. For International flights, customers must be at the boarding gate at least 30 minutes prior to scheduled departure. The
time limits provided by United in this Notice are minimum time requirements. Customer and baggage processing times may differ
from airport to airport. Please visit united.com for information regarding airport-specific boarding times. It is the customer’s
responsibility to arrive at the airport with enough time to complete check-in, baggage, and security screening processes within
these minimum time limits. Please be sure to check flight information monitors for the correct boarding gate and the departure time
of your flight. Failure to be at the boarding gate by the required time could result in the loss of your seat without compensation,
regardless of whether you are already checked in or have a confirmed seat and boarding pass.
Advice to International Passengers on Carrier Liability - Passengers on a journey involving an ultimate destination or a stop in
a country other than the country of departure are advised that international treaties known as the Montreal Convention, or its
predecessor, the Warsaw Convention, including its amendments, may apply to the entire journey, including any portion thereof
within a country. For such passengers, the treaty, including contracts of carriage embodied in applicable tariffs, governs, and may
limit the liability of the Carrier in respect of death or injury to passengers, and for destruction or loss of, or damage to, baggage, and
for delay of passengers and baggage.
Notice - Overbooking of Flights - Airline flights may be overbooked, and there is a slight chance that a seat will not be available
on a flight for which a person has a confirmed reservation. If the flight is overbooked, no one will be denied a seat until airline
personnel first ask for volunteers willing to give up their reservation in exchange for compensation of the airline’s choosing. If there
are not enough volunteers, the airline will deny boarding to other persons in accordance with its particular boarding priority. With
few exceptions, including failure to comply with the carrier’s check-in deadlines, which are available upon request from the air
carrier, persons, denied boarding involuntarily are entitled to compensation. The complete rules for the payment of compensation
and each airline’s boarding priorities are available at all airport ticket counters and boarding locations. Some airlines do not apply
these consumer protections to travel from some foreign countries, although other consumer protections may be available. Check
with your airline or your travel agent.

http://united.com/
http://united.com/
http://united.com/
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Thank you for choosing United Airlines 
united.com

Legal Notices. Privacy Policy
Copyright © 2018 United Airlines, Inc. All rights reserved.

For assistance, please contact United Airlines via telephone or via e-mail.

 
 
 
--  
Natalie Neubert
Special Advisor to the First Lady 

P: 303.866.5309 | C: 720.630.1739
136 State Capitol, Denver, CO 80203  
natalie.neubert@state.co.us | www.colorado.gov/governor

    

Under the Colorado Open Records Act (CORA), all messages sent by or to me on this state-owned e-mail account may be subject to
public disclosure.

http://www.united.com/
http://www.united.com/web/en-US/content/legal.aspx
http://www.united.com/web/en-US/content/privacy.aspx
http://www.colorado.gov/governor
tel:(303)%20866-4361
mailto:natalie.neubert@state.co.us
http://www.colorado.gov/governor
http://www.facebook.com/JohnHickenlooper
https://www.twitter.com/govofco
https://instagram.com/govofco


  39558900000000000000258

Account Number

XXXX-XXXX-XX39-5589

Payment Date

08/19/2018

New Balance

$0.00

Minimum Amount Due

$0.00

Enter Amount Paid

VALERIE M BECK

200 E COLFAX AVE

DENVER  CO   80203-1776

 Citibank
 P.O. Box 78025
 PHOENIX, AZ 85062-8025

CITIBANK CORPORATE CARD
Previous
Balance

Payments
and Credits

New
Charges

New
Balance Credit Line

$0.00 $0.00 $0.00 $0.00

Statement Date

07/25/2018

Payment Date

08/19/2018

For customer service call  or write  1-800-248-4553  P.O. Box 6125Sioux Falls, SD 57117

Send payments to:  Citibank P.O. Box 78025 PHOENIX, AZ 85062-8025

Previous Balance Payments Credits
Purchases

and Advances
Interest
Charges New Balance

$0.00
$0.00
$0.00

$0.00
$0.00
$0.00

ACCOUNT SUMMARY
CURRENT PERIOD

Purchases
Advances
TOTALS

Payment Due: $0.00
Amount Over Credit Limit: $0.00

Amount Past Due: $0.00
MINIMUM AMOUNT DUE: $0.00

           DAYS IN BILLING PERIOD:   030 Purchases Cash Advances

           Balance Subject To Interest Charges
           Periodic Rate
           ANNUAL PERCENTAGE RATE

>
>
>

$0.00
.0000%
0.00%

$0.00
.0000%
0.00%

* Cash Advance Limit is a portion of your Total Credit Line
** Available Cash Line is a portion of your Available Credit Line

**********************************************************************NOTICE MEMO ITEM(S) LISTED BELOW*******************************************************************

      

07/10/2018 07/12/2018 24692168192100249925151 UNITED      0162407384269 800-932-2732 TX $288.20

HICKENLOOPER/JOHN DEPARTURE: 08-10-18

DEN UA M ASE

   

      

Account Number Cash Advance Limit* Available Credit Line Available Cash Line**

XXXX-XXXX-XX39-5589 $0.00 $0.00

Sale
Date

Post
Date Reference Number Type of Activity Amount

Page 1 of 2

Admin
Highlight



      

07/19/2018 07/23/2018 24692168201100253619988 UNITED      800-932-2732 TX $685.20

HICKENLOOPER/JOHN DEPARTURE: 08-12-18

ASE UA B DEN

   ************************************************************************TOTAL AMOUNT OF MEMO ITEM(S): $2,556.50

Citi is committed to the reduction of paper. Within the Commercial Cards business, you can switch to online statements now by registering your card on CitiManager at
https://home.cards.citidirect.com/CommercialCard/Cards.html. Thanks to those who already access statements online, together we are saving 2,170 trees each year through this

initiative alone.

Account management made easier:  Online statements & CitiManager Mobile offer 24/7 access, security, and mobility.  Log in at www.citimanager.com/login and click Go Paperless
under the Statement tab.

Sign-up for email or text message alerts to know when your statement is ready to view.  When on the go, access your account and recent activity through your mobile device at
www.citimanager.com/mobile

Account Number

XXXX-XXXX-XX39-5589

Statement Date

07/25/2018

* Cash Advance Limit is a portion of your Total Credit Line
** Available Cash Line is a portion of your Available Credit Line

Sale
Date

Post
Date Reference Number Type of Activity Amount

NOTICE MEMO ITEM(S) LISTED BELOW

Page 2 of 2



Payments must be remitted to Citibank, N.A.  P.O. BOX 78025  Phoenix, AZ  85062-8025. If we receive your mailed payment in proper form at our 
processing facility by 5:00 p.m. Eastern Time, it will be credited as of that day. 

CHANGE OF ADDRESS OR TELEPHONE NUMBER*
*Please note that the request will be rejected if the address is outside of the card issuing country (US or Canada).

Street Address

City, State        ZIP

Home Phone     Business Phone

CREDIT BALANCE REFUND REQUEST

 Refund full amount (no additional charges are outstanding).

 Refund partial amount of $__________________ (additional charges are still outstanding).

   Signature      Date R1410-1410B-0117

l Report a Lost or Stolen Card Immediately: Our telephone lines are open 
every day, 24 hours a day. Call the Customer Service telephone number 
specified on the front of the statement or Directory Assistance for the 
number to report a lost or stolen Citibank Corporate Card.

l Credit Reports: The Bank may report Account information to credit 
bureaus. Late payments, missed payments, or other defaults on the 

l Cardmember Credit Line: Each Cardmember has an individual Credit Line 
(a portion of which may be used for Cash Advances), which is the maximum 
amount that the Cardmember can charge at any time. The size of each 

Company and is a portion of the total Company Credit Line.

l To Increase or Reallocate a Company or Cardmember Credit Line:  
The Company may request changes to credit lines by contacting Citibank 
Corporate Card Customer Services. Our telephone lines are open every 

statement.

l Additional Cardmembers: The Company may request applications for 
additional Cardmembers by contacting Citibank Corporate Card Service. 
Our telephone lines are open every day, 24 hours a day at the telephone 

Card per Cardmember.

l Payments: 
mail. Please write your account number on the front of the check. For  
centrally billed accounts, please be sure to send on Company check as 
payment for all Cardmember balances. If we receive your mailed payment 
in proper form at our processing facility by 5:00 p.m. Eastern Time, it will 
be credited as of that day. Payments can also be made by electronic fund 
transfer, wire transfer, ACH transfer, direct debit, and other methods. Call 
the number on the front of this statement for details.

l In Case of Errors or Questions About Your Bill: If you think the Billing 
Statement is wrong, or if you need more information about a transaction, 

statement as soon as possible. Please notify us no later than 60 days after 

In the letter please give us the following information:

 l Your name and account number. For centrally billed Company 
Accounts, the Company name and Individual account number.

 l The dollar amount of the suspected error.

 l Describe the error and explain the reason for the error; if more 
information is needed about an item, please describe it to us.

 l Merchant Disputes. If the Company or Cardmember was unsuccessful 
in attempting to resolve a problem with a merchant concerning the 
quality of goods or services purchased with the Citibank Corporate 

of the date of the charge. You will be responsible if we are not able to 

charge.

 Information About Your Citibank Corporate Card Account

 Account Inquiries

 Account Requests

l  By its payment of any amounts charged to the 

and the authority of all persons at the time of their signing such Application, 
and (ii) authorizes the continued use of the Account under the terms of The 
Corporate Card Agreement by all Cardmembers to whom Cards are issued.

l Special Information on Cash Advances: Cardmembers may get a Cash 
Advance at over 160,000 locations worldwide.

 l 

Total Credit Line. It is not an additional line of credit.

 l For Cash Advances from ATMs, a separate Personal Identification 
Number (PIN) is required for security purposes.

l Delinquency Fee: My Account will be delinquent unless the Bank receives 
the amount shown on the billing statement as the balance due, less any 
disputed charges, by the payment due date. The Bank will show any 
unpaid portion of the balance due as a past due balance on subsequent 
billing statements. If any portion of the past due balance appears on two 
consecutive billing statements (approximately 55-60 days after the billing 
cycle date), I agree to pay a delinquency fee monthly based on a percentage 
of the entire past due balance until my payment is received by the Bank. A 
late fee may also be imposed monthly until payment for the past due balance 
is received by the Bank.

 l In the letter to us, please explain in detail the dispute and the results 
of the attempt to resolve it with the merchant. The letter must include 
the amount involved, and must be signed by the individual 
Cardmember. We will notify you of the results of our efforts.

 l If you returned merchandise and received a credit slip which has not 
yet been posted, please allow 30 days from the date it was issued. If 
it has not been posted to the Account by then, forward a copy of the 

the statement. Along with the copy of the credit slip please include a 
letter (signed by the individual Cardmember) stating that credit was not 
received. If a credit slip was not issued, please request one from the 
merchant. If the merchant refuses, please write to us and explain the 
details.

 l On non-disputed matters or any matter shown by the Bank not to 
be in error, the Bank may charge the Company or Cardmember the 

Corporate Card Agreement for each copy of any 
document the Company or Cardmember requests, such as duplicate 
periodic statements, transaction slips, and the like.

 l Please save your charge receipts.

                                             BUibs 1/01



Itinerary / Receipt 

Your booking is confirmed. Thank you for choosing Air Canada.

Please bring your itinerary-receipt to the airport.

Main Contact Information Booking reference:

Customer Care

Air Canada Reservations

1-888-247-2262

Air Canada Flight Information

1-888-422-7533

International Reservations

Alert me of flight changes

Flight notification

Name:

John Hickenlooper

E-mail: VAL.BECK@STATE.CO.US

Payment:

CC AXXXXXXXXXXXX6004

Flight Itinerary

Flight From To Aircraft Cabin 

(Booking class)

Status

AC1904 Toronto Pearson (YYZ) Edinburgh (EDI) 763 Economy (M) Confirmed

Operated by:

Thu 06-Sept 2018 Fri 07-Sept 2018

Air Canada rouge

18:55  - TERMINAL T1 INTL 06:35

Seat number(s) requested: 24F 

Passenger Information

Passenger:   1 John Hickenlooper

Ticket number:

Purchase Summary

                                                             Passenger: 1 Ticket number 

Date of issue 27-Aug 2018

http://www.aircanada.com/en/customercare/reservation_intl.html
http://www.aircanada.com/en/travelinfo/traveller/mobile/notification.html


Fare Amount in Canadian dollars: 1,417.00

(including navigational & other charges)

Taxes, Fees & Charges

Air Travellers Security Charge (CA)

Canada Harmonized Sales Tax (GST/HST #10009-2287 RT0001) (RC)

Combined Taxes *see fare calculation below (XT)

19.85

2.49

172.37

Total Fare in US dollars: 1,280.71

Ticket particularities:

-REFUNDABLE/CXLFEE/CHGFEE

-BG:AC

*Fare calculation: 

06SEP18YTO AC EDI Q11.42R1067.92NUC1079.34 END ROE1.312821

XT153.22YQ19.15SQ

Canadian tax registration numbers:

XG Canada Goods and Services Tax (GST/HST #10009-2287 RT0001)

RC Canada Harmonized Sales Tax (GST/HST #10009-2287 RT0001)

XQ Canada Quebec Sales Tax (QST #1000-043-172 TQ1991)

Fare Rules Summary

• Voluntary changes to your itinerary may require the payment of additional fees and fare upgrades. 

• If you are travelling on a non-refundable ticket, Air Canada will be unable to make exceptions in the event of an unexpected trip

cancellation or medical emergency. We recommend the purchase of travel insurance.

• Tickets are non transferable.

• Seat selection charges are per passenger and apply to each individual one-way flight segment in your itinerary. Flight segments

are identified by a change in flight number, with each new flight number representing a flight segment. Taxes are not included.

• Please note that you may be moved from your selected seat without notice in the event of an involuntary schedule or airport

change (e.g. flight disruption, cancellation), to accommodate a passenger with a disability, or for any other reason that requires

Air Canada to move you prior to departure or during the flight. If you are moved from your seat for one of these reasons, you

may request a refund for your seat charges.  We invite you to read additional terms and conditions related to seat selection

Please read important information and notices regarding Air Canada's general conditions of carriage.

Baggage Information

Please see below for details on the bags you plan on checking at the baggage counter.

Baggage Information for:  John Hickenlooper

Air Canada baggage rules apply.

For flight(s): AC1904

1st  bag: Complimentary

2nd bag: 100.00 CAD + taxes* per direction 

Max. weight per bag:  23 KG (50 lb) Max. linear dimensions:  158 CM (62 in)

* For travel within Canada or between Canada and the United States, a Canadian tax of $3.00 CAD may apply to bags fees. For

travel between Canada or the United States and Mexico, the Dominican Republic and Barbados, an applicable local sales tax of

http://www.aircanada.com/shared/en/common/flights/pop_surcharge.html
http://www.aircanada.com/en/travelinfo/traveller/seatselection/index.html
http://www.aircanada.com/en/travelinfo/before/contract.html


$4.00 CAD may apply to bag fees. For all other itineraries to/from Mexico, the Dominican Republic and Barbados as well as

itineraries to/from South America, an applicable local sales tax of $21.00 CAD may apply to bag fees. All above tax amounts are

based on the maximum applicable tax amounts per itinerary type. Actual amounts may vary and will be charged in the currency 

used in your departure airport. Tax amounts are subject to change without notice by local government.

Customers may be reassessed checked baggage fees when itineraries include an enroute stopover in excess of 24 hours.

Baggage Policy 

Baggage Allowance for Altitude and Star Alliance Members

Baggage check-in must occur with Air Canada, Air Canada Express (flights operated by Jazz, Sky Regional, Air Georgian, Exploits

Valley Air) or Air Canada rouge.  Air Canada Altitude status level must be valid at time of check-in to qualify for waiver of charges

related to baggage.

Frequent Flyer Status Economy Class Premium Economy Business Class

Air Canada Altitude Super Elite 100k,

Elite 75k, Elite 50k & Elite 35k

3 bags

32kg (70lb)

3 bags

32kg (70lb)

3 bags

32kg (70lb)

Air Canada Altitude Prestige 25k

2 bags

23kg (50lb) 

2 bags

23kg (50lb) 

2 bags

32kg (70lb)

Star Alliance Gold

As per fare paid + 1

additional bag

23kg (50lb)

As per fare paid + 1

additional bag

23kg (50lb) 

As per fare paid + 1

additional bag

32kg (70lb)

Star Alliance Silver

As  per fare paid

23kg (50lb)

As per fare paid

23kg (50lb) 

As per fare paid 

32kg (70lb)

Excess Baggage

If your baggage exceeds the free allowance (in number, size and/or weight), additional checked baggage charges will apply.

The policy and fees will be those of the carrier identified in the checked baggage information section. For specific terms and

conditions of Air Canada codeshare and interline partners oversized and excess rules, visit the carrier’s website. 

View the additional checked bagage policy of Air Canada's codeshare and interline partners.

View Air Canada's additional checked baggage policy.

Embargos:  Certain restrictions apply for travel to Mexico City (Mexico) as well as Kingston and Montego Bay (Jamaica). For details,

please visit Air Canada's additional checked baggage policy.

Currency of Fees

Fee amounts are displayed in the currency of the first departure city on your ticket. On the day of travel, applicable fees will be

assessed in the local currency of the country you are travelling from. Certain exceptions may apply where the departure airport does

not charge in local currency. The currency exchange rate will be determined by the date of travel. 

Carry-On Baggage Allowance

Oversized carry-on bags are not permitted on our aircraft and may cause flight delays for all passengers. Please ensure your

carry-on bags are within the maximum allowed size as indicated below; they are required to fit in the double-size verification

device at check-in and boarding gates.

You may carry onboard items which fall within the two (2) piece carry-on allowance: one (1) carry-on bag or suitcase (wheels and

handles included in the size) and one (1) personal article such as a briefcase, laptop computer, diaper bag, camera case, cartons or

other similar item. Learn more about Air Canada's Carry-on Baggage restrictions.    

Maximum Size Maximum Weight

1 standard article 23cm x 40cm x 55cm               

9" x 15.5" x 21.5"

Your carry-on baggage must be light enough that you can store it in

the overhead bin unassisted.

1 personal article 16cm x 33cm x 43cm         

6" x 13" x 17"

Your carry-on baggage must be light enough that you can store it in

the overhead bin unassisted.

http://www.aircanada.com/en/travelinfo/airport/codeshare.html
http://www.aircanada.com/en/travelinfo/airport/baggage/excessbaggage.html
http://www.aircanada.com/en/travelinfo/airport/baggage/excessbaggage.html
www.aircanada.com/en/travelinfo/airport/baggage/carry-on.html


It is recommended that documents and medication be packed in your carry-on baggage. All prescription medications must be

properly labelled with the names of the patient, the medication and the issuing medical office or pharmacy.

For safety reasons, dangerous goods must not be packed in checked or carry-on baggage, except as specifically permitted.

Dangerous goods * include, but are not limited to compressed gases (e.g. oxygen bottles or tear gas), corrosives, explosives (e.g.

fireworks), flammable liquids and solids (e.g. paints and lighter fluid), radioactive materials (e.g radio-pharmaceuticals), oxidizing

materials, poisons, infectious substances and briefcases with installed alarm devices. For security reasons, other restrictions may

apply. Please refer to the Security Requirements and Dangerous Goods page for more information.

There are special exceptions for small quantities (up to 70 ounces total) of medication and toiletry articles carried in your luggage

and certain smoking materials carried on your person.  United States federal law forbids the carriage of hazardous materials aboard

the aircraft in your baggage or on your person. A violation can result in five years’ imprisonment and penalties of $250,000 or more.

*also referred as hazardous materials

Codeshare Flights and Other Airlines

Passengers with itineraries that include flights operated by other airlines or codeshare flights may be subject to the carry-on rules

and fees of the other airline, which may be different from Air Canada's baggage policy.

For specific terms and conditions of Air Canada codeshare and interline partners carry–on rules, visit the carrier’s website. 

Important Information & Conditions

Please review this itinerary/receipt and should you have any questions, please call 1-888-247-2262 within 24 hours of receipt.

Before You Go:  A 'To-Do' List

The Government of Canada has introduced a new entry requirement for those travelling to or through Canada who are not

Canadian or American Citizens, or permanent residents of Canada. You may require an Electronic Travel Authorization (eTA). For

more information, consult http://canada.ca/eta to determine if this requirement applies to you.

All passengers are advised to view the Travel documentation and US Secure Flight Program for important information on documents

and identification required for travel.        

Travel Insurance

Canadian Residents - RBC Travel Insurance Company offers Canadian travellers an easy way to purchase travel insurance. Whether

you're traveling by yourself or with your family, it's important to get protection against the high cost of medical expenses, trip

cancellation or other unforeseen circumstances. Residents of Canada can purchase travel insurance from RBC Travel Insurance

Company via www.aircanada.com/insurance or by calling 1-866-530-6021. To make sure you get the best possible protection,

purchase insurance prior to your departure.

U.S. Residents - CSA Travel Protection offers American travellers an easy way to purchase travel insurance.  Whether you're

traveling by yourself or with your family, it's important to get protection against the high cost of medical expenses, trip cancellation

or other unforeseen circumstances. Residents of the United States can purchase travel insurance from CSA Travel Protection via

www.aircanada.com/us/en/insurance or by calling 1-866-473-3315. To make sure you get the best possible protection, purchase

insurance prior to your departure.

Comments, Compliments and Complaints

Would you like to comment on a past travel experience? Your comments, compliments and complaints will help us improve the

services we offer. Send us an e-mail (aircanada.com/customerrelations) or write to us at: Air Canada - Customer Relations, PO Box

64239, RPO Thorncliffe, Calgary, AB, Canada T2K 6J7.

Schedules and Timetables

Time and aircraft type shown in timetables or elsewhere are approximate and not guaranteed, and form no part of the contract. 

Schedules are subject to change without notice and carrier assumes no responsibility for passenger making connections not included

as part of the itinerary set out in the ticket.  Carrier is not responsible for changes, errors or omissions either in timetables or other

representations of schedules.

Check-in and Boarding Gate Deadlines

You can check in for your flight at any time within 24 hours of departure when you use our convenient Web check-in or Mobile

check-in options, or within 12 hours at one of our self-service check-in kiosks located in most of the airports Air Canada serves.

www.aircanada.com/en/travelinfo/airport/baggage/security.html
http://www.aircanada.com/en/travelinfo/airport/codeshare.html
http://canada.ca/eta
http://www.aircanada.com/en/travelinfo/before/traveltips.html
http://www.aircanada.com/en/travelinfo/before/secureflight.html
www.aircanada.com/insurance
www.aircanada.com/us/en/insurance


You must obtain your boarding pass and check in any baggage by the check-in deadline shown below.

Additionally, you must be available for boarding at the boarding gate by the boarding gate deadline shown below. Failure to respect

check-in and boarding gate deadlines may result in the reassignment of any pre-reserved seats, the cancellation of reservations,

and/or ineligibility for denied boarding compensation.

Itinerary When you should

check-in

Check-in/baggage

drop-off ends

 Boarding gate closes

Within Canada 90 minutes 45 minutes † 15 minutes

To/From the U.S. 120 minutes 60 minutes 15 minutes

International 120 minutes 60 minutes 15 minutes

From Algiers, Algeria; Casablanca, Morocco;

Tel Aviv, Israel

180 minutes 60 minutes 30 minutes

† Exception: 20 minutes for flights departing from Toronto City Airport (YTZ).

NOTICE - SOLD SUBJECT TO CARRIER'S TARIFF

CONDITIONS OF CONTRACT AND OTHER IMPORTANT NOTICES

PASSENGERS ON A JOURNEY INVOLVING AN ULTIMATE DESTINATION OR A STOP IN A COUNTRY OTHER THAN THE COUNTRY OF

DEPARTURE ARE ADVISED THAT INTERNATIONAL TREATIES KNOWN AS THE MONTREAL CONVENTION, OR ITS PREDECESSOR, THE

WARSAW CONVENTION, INCLUDING ITS AMENDMENTS (THE WARSAW CONVENTION SYSTEM), MAY APPLY TO THE ENTIRE

JOURNEY, INCLUDING ANY PORTION THEREOF WITHIN A COUNTRY. FOR SUCH PASSENGERS, THE APPLICABLE TREATY, INCLUDING

SPECIAL CONTRACTS OF CARRIAGE EMBODIED IN ANY APPLICABLE TARIFFS, GOVERNS AND MAY LIMIT THE LIABILITY OF THE

CARRIER.

NOTICE of Liability Limitations

The Montreal Convention or the Warsaw Convention system may be applicable to your journey and these Conventions

govern and may limit the liability of air carriers for death or bodily injury, for loss of or damage to baggage, and for

delay.

Where the Montreal Convention applies, the limits of liability are as follows:

1. There are no financial limits in respect of death or bodily injury.

2. In respect of destruction, loss of, or damage or delay to baggage, 1,131 Special Drawing Rights (approximately

EUR 1,357; US $1,663) per passenger in most cases.

3. For damage occasioned by delay to your journey, 4,694 Special Drawing Rights (approximately EUR 5,655; US

$6,786) per passenger in most cases.

Where the Warsaw Convention system applies, the following limits of liability may apply:

1. 16,600 Special Drawing Rights (approximately EUR 20,000;US $20,000) in respect of death or bodily injury if the Hague

Protocol to the Convention applies, or 8,300 Special Drawing  Rights (approximately EUR 10,000; US $10,000) if only the

Warsaw Convention applies. Many carriers have voluntarily waived these limits in their entirety, and US regulations require

that, for journeys to, from or with an agreed stopping place in the US, the limit may not be less than US $75,000.

2. 17 Special Drawing Rights (approximately EUR 20; US $20) per kg for loss of or damage or delay to checked baggage, and

332 Special Drawing Rights (approximately EUR 400; US $400) for unchecked baggage.

3. The carrier may also be liable for damage occasioned by delay.

Where neither the Montreal Convention nor the Warsaw Convention system applies: For travel wholly between points in

Canada, the liability limit is $1,500 CAD per passenger.

Further information may be obtained from the carrier as to the limits applicable to your journey. If your journey

involves carriage by different carriers, you should contact each carrier for information on the applicable limits of

liability.



Regardless of which Convention applies to your journey, you may benefit from a higher limit of liability for loss of,

damage or delay to baggage by making at check-in a special declaration of the value of your baggage and paying any

supplementary fee that may apply. Alternatively, if the value of your baggage exceeds the applicable limit of liability,

you should fully insure it before you travel.

Time limit for action: Any action in court to claim damages must be brought within two years from the date of arrival of the aircraft,

or from the date on which the aircraft ought to have arrived. Baggage claims: Written notice to the carrier must be made within 7

days of the receipt of checked baggage in the case of damage, and, in the case of delay, within 21 days from the date on which it

was placed at the disposal of the passenger.

Notice of Contract Terms Incorporated by Reference

1. Your contract of carriage with the carrier that provides you with carriage by air, whether international, domestic or a

domestic portion of an international journey is subject to this notice; to any notice or receipt of the carrier; and to the

carrier's individual terms and conditions (Conditions), related rules, regulations and policies (Regulations) and any

applicable tariffs.

2. If your carriage is by more than one carrier, different Conditions, Regulations and any applicable tariffs may apply for each

carrier.

3. The Conditions, Regulations and any applicable tariffs of each carrier are, by this notice, incorporated by reference into and

made part of your contract of carriage. 

4. The Conditions may include, but are not restricted to:

º Conditions and limits on the carrier's liability for the bodily injury or death of passengers.

º Conditions and limits on the carrier's liability for the loss of, damage to or delay of goods and baggage, including fragile or

perishable goods.

º Rules for declaring a higher value for baggage and for paying any supplementary fee that may apply.

º Application of the carrier's Conditions and limits of liability to the acts of the carrier's agents, servants and representatives,

including any person providing either equipment or services to the carrier.

º Claims restrictions, including time limits by which passengers must file claims or bring actions against the carrier.

º Rules about reconfirmations or reservations; check in times; the use, duration and validity of air transportation services;

and the carrier's right to refuse carriage.

º Rights of the carrier and limits on the carrier's liability for delay or failure to perform a service, including schedule changes,

substitution of alternative carriers or aircraft and re-routing, and, when required by applicable law, the obligation of the

carrier to notify passengers of the identity of the operating carrier or substituted aircraft.

º Rights of the carrier to refuse carriage to passengers who fail to comply with applicable laws or who fail to present all

necessary travel documents.

5. You can obtain more information about your contract of carriage, and find out how to request a copy, at places where

transportation on the carrier is sold. Many carriers also have this information on their websites. When required by applicable

law, you have the right to inspect the full text of your contract of carriage at the carrier's airport and sales offices, and upon

request, to receive a copy by mail or other delivery service from each carrier free of charge.

6. If a carrier sells air transportation services or checks baggage specifying carriage with another carrier, it does so only as

agent for the other carrier.

GOVERNMENTS MAY REQUIRE YOUR CARRIER TO PROVIDE INFORMATION ON OR PERMIT ACCESS TO PASSENGER DATA.

OVERBOOKING NOTICE 

Airline flights may be overbooked, and there is a slight chance that a seat will not be available on a flight for which a person has a

confirmed reservation. If the flight is overbooked, no one will be denied a seat until airline personnel first ask for volunteers willing to

give up their reservation in exchange for a payment of the airline’s choosing. If there are not enough volunteers, the airline will deny

boarding to other persons in accordance with its particular boarding priority. With few exceptions, persons denied boarding

involuntarily are entitled to compensation. The complete rules for the payment of compensation and boarding priorities are available

at airport ticket counters and boarding locations. 



8/27/2018 Fwd: Your United reservation for Denver, CO, US (DEN) is processing - natalie.neubert@state.co.us - State.co.us Executive Branch Mail

https://mail.google.com/mail/u/0/#inbox/1657d67be3a5f355?compose=1657d646239c54f1%2Cnew 1/1

COMPOSECOMPOSE

Inbox (40)

Starred

Sent Mail

Drafts (6)

Natalie

   Frequent flyer: UA-*****890
Email address: val.beck@state

Trip summary

UA 119

Edinburgh, GB (EDI) Chicago, IL, US (ORD -
O'Hare)

Un

Wi-Fi

Long layover Terminal change

2h 25m Layover

UA 407

Chicago, IL, US (ORD -
O'Hare) Denver, CO, US (DEN)

Un
M

Wi-Fi

Long layover Terminal change

Travelers

Sat, Sep 08, 2018

11:30 am 1:55 pm

4:20 pm 6:02 pm

More

  
Molly Kreck - GovOffice

  
Maria, Masha, Val, Case Masha Myslovs

Mail

mailto:val.beck@state.co.us


Download the
Chase Mobile app today® 

ACCOUNT SUMMARY

YOUR ACCOUNT MESSAGES

AUTOPAY IS ON
See Your Account
Messages below

for details.

AUTOPAY IS ON

P.O. BOX 15123
   WILMINGTON, DE 19850-5123

For Undeliverable Mail Only

$

Payment Due Date: 09/25/18
New Balance:
Minimum Payment: $40.00

Credit Card Statement

0000001 FIS33339 C 4 Y 9 28 18/08/28 Page 1 of 2 05058 MA MA 12971 24010000040001297101 

12971 BEX 9 24018 C 

0109 INS16384 INS16400        

www.chase.com/united 1-800-537-7783
Download the

Chase Mobile app today

Late Payment Warning:  

Minimum Payment Warning: 

Account Number:   7097

New Balance

Past Due Amount

Balance over the Credit Access Line

Account number:  7097

If we do not receive your minimum
payment by the date listed above, you may have to pay a late fee of
up to $37.00.

 If you make only the minimum
payment each period, you will pay more in interest and it will take
you longer to pay off your balance.  For example:

If you make no
additional charges
using this card and

each month you pay...

You will pay off the
balance shown on this
statement in about...

And you will end up
paying an estimated

total of...

Only the minimum
payment

17 years

3 years

If you would like information about credit counseling services, call
1-866-797-2885.

+ Miles earned this statement from purchases
- Total miles earned this statement
Total miles transferred to United

Thank you for choosing the United MileagePlus Visa! Please visit
www.united.com/chase to see all of your redemption options!
1-800-421-4655 (MileagePlus) 1-800-241-6522 (Reservations)  

Your United Mileage Plus Visa allows you to earn unlimited miles
for your everyday spend!  You earn 1 mile for every $1 you spend
on purchases. Add authorized users, and sign up to have your
monthly bills charged to your card- why not get miles for all those
purchases too?     

JOHN W HICKENLOOPER

_________________________.____________________________________.___________ Amount Enclosed

New Balance

Minimum Payment Due

Payment Due Date

Previous Balance

Payment, Credits

Purchases

Cash Advances

Balance Transfers

Fees Charged

Interest Charged

Opening/Closing Date 07/29/18 - 08/28/18

Credit Access Line

Available Credit

Cash Access Line

Available for Cash

DEFAULTD

September  2018

S M T W T F S

26 27 28 29 30 31 1

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28 29

30 1 2 3 4 5 6

 `

`

`

Your next AutoPayment for  will be deducted from your account and credited on your due date (previous day if your due date 
falls on a Saturday).  Any payment or other credit posted to your account prior to your AutoPay payment being processed will be deducted 
from the AutoPayment amount identified above.

CARDMEMBER SERVICE
PO BOX 6294
CAROL STREAM IL 60197-6294

ACCOUNT SUMMARY

MILEAGEPLUS MILES EARNED

Year-to-date miles earned on
credit card

09/25/18

YOUR ACCOUNT MESSAGES

® 



To contact us regarding your account:

P.O. Box 6294
Carol Stream, IL 60197-6294

Address Change Request

Zip:

*Work Phone:

Street Address:

*Home Phone:

E-mail Address:

Please provide information below only if the address information on front is incorrect.

City:

State:

*When you give us your mobile phone number, we have your permission to contact you at that number about all
your Chase or J.P. Morgan accounts.  Your consent allows us and companies working on our behalf to use text
messaging, artificial or prerecorded voice messages and automatic dialing technology for informational and
account service calls, but not for telemarketing or sales calls.  Message and data rates may apply.  You may
contact us anytime to change these preferences.

P.O. Box 15298
Wilmington, DE 19850-5298

www.chase.com/united

In U.S. 1-800-537-7783
Spanish 1-888-446-3308
TTY 1-800-955-8060
Pay by phone1-800-436-7958
Outside U.S. call collect

1-847-888-6600



Download the
Chase Mobile app today® 

ACCOUNT ACTIVITY

Year-to-date totals do not reflect any fee or interest refunds
you may have received.

INTEREST CHARGES

0000001 FIS33339 C 4 Y 9 28 18/08/28 Page 2 of 2 05058 MA MA 12971 24010000040001297102 

www.chase.com/united 1-800-537-7783
Download the

Chase Mobile app today

2018  Totals Year-to-Date

Annual Percentage Rate (APR) 

Balance Type
Annual

Percentage
Rate (APR)

Balance
Subject To

Interest Rate
Interest
Charges

PURCHASES

CASH ADVANCES

BALANCE TRANSFERS

31 Days in Billing Period

Page 2 of 2 Statement Date: 08/28/18JOHN W HICKENLOOPER

Date of
Transaction Merchant  Name or Transaction Description $ Amount

       
                            

                           

 

 

 

 

 

       
                            

                           

       
                            

                           

       
                            

                           

       

       
                            

                           

 

 

 

       
                            

 

 

 

 

 

08/24  UNITED      0162414192306 800-932-2732 TX 145.71
090818 1  Y                     EDI       ORD

2  Y                    ORD       DEN

 

 

Total fees charged in 2018
Total interest charged in 2018

Year-to-date totals do not reflect any fee or interest refunds
you may have received.

Your  is the annual interest rate on your account.

Purchases 17.74%(v)(d) - 0 -   - 0 -   

Cash Advances 26.74%(v)(d) - 0 -   - 0 -   

Balance Transfer 17.74%(v)(d) - 0 -   - 0 -   

(v) = Variable Rate
(d) = Daily Balance Method (including new transactions)
(a) = Average Daily Balance Method (including new transactions)

Please see Information About Your Account section for the Calculation of Balance Subject to Interest Rate, Annual Renewal Notice, How to
Avoid Interest  on Purchases , and other important information, as applicable.

PAYMENTS AND OTHER CREDITS

PURCHASE

ACCOUNT ACTIVITY

INTEREST CHARGES

® 





.

ROBIN HICKENLOOPER

AMERICAN EXPRESS
P.O. BOX 650448
DALLAS TX 75265-0448

Your membership will be renewed next month. Please refer to the
Renewal Notice on 

See important notices about Your Billing Rights, Electronic
Fund Transfer Error Resolution, and for WA residents, starting
on page 9

Page 7.

Amount Enclosed

Payment Coupon Pay by Computer Pay by Phone Account Ending 8-36004

$

New Balance
Minimum Payment Due

americanexpress.com/rewardsinfo

Pay by Computer

Customer Care Pay by Phone

Do not staple or use paper clips americanexpress.com/pbc 1-800-472-9297
Enter 15 digit account # on all payments.
Make check payable to American Express.

Payment Due Date

New Balance

Minimum Payment Due

Check here if your address or
phone number has changed.
Note changes on reverse side.

If you make no additional
charges and each month you
pay...

You will pay off the balance
shown on this statement in
about...

And you will pay an
estimated total of...

Only the
Minimum Payment Due 5 years

3 years

See page 2 for important information about your account.

For more details about Rewards, please
visit 

Previous Balance
Payments/Credits
New Charges
Fees
Interest Charged

Credit Limit
Available Credit

Cash Advance Limit
Available Cash

Days in Billing Period: 30

americanexpress.com/pbc

1-800-297-1000 1-800-472-9297

See Page 2 for additional information.

Please fold on the perforation below, detach and return with your payment

If we do not receive your Minimum Payment Due by
the Payment Due Date of 10/07/18, you may have to pay a late fee of up to
$38.00 and your APRs may be increased to the Penalty APR of 29.99%.

If you make only the minimum payment each period,
you will pay more in interest and it will take you longer to pay off your balance. For
example:

If you would like information about credit counseling services, call 1-888-733-4139.

Continuedon page 3

Points Earned This Period

Late Payment Warning:

Minimum Payment Warning:

10/07/18



Change of Address
If correct on front, do not use.

Street Address

City, State

Zip Code

Area Code and
Home Phone

Area Code and
Work Phone

Email

To change your address online, visit www.americanexpress.com/updatecontactinfo
For Name, Company Name, and Foreign Address or Phone changes, please call Customer Care.
Please print clearly in blue or black ink only in the boxes provided.

For information on how we protect your
privacy and to set your communication
and privacy choices, please visit
www.americanexpress.com/privacy.

americanexpress.com/autopay

Payments: 

Permission for Electronic Withdrawal: 

How We Calculate Your Balance: 

Paying Interest: 

Foreign Currency Charges: 

Credit Balance: 

Credit Reporting:

Customer Care & Billing Inquiries
International Collect
Large Print & Braille Statements
Cash Advance at ATMs Inquiries

Starwood Preferred Guest
Customer Service Center

Hearing Impaired
TTY:
FAX:
In NY:

Website:

Customer Care
& Billing Inquiries Payments

Avoid late fees
Save time

Deduct your payment from your bank
account automatically each month

Visit
today to enroll.

Your payment must be sent to the payment address shown on your statement and must be received by 5 p.m. local time at that address
to be credited as of the day it is received. Payments we receive after 5 p.m. will not be credited to your Account until the next day. Payments must
also: (1) include the remittance coupon from your statement; (2) be made with a single check drawn on a US bank and payable in US dollars, or with a
negotiable instrument payable in US dollars and clearable through the US banking system; and (3) include your Account number. If your payment
does not meet all of the above requirements, crediting may be delayed and you may incur late payment fees and additional interest charges.
Electronic payments must be made through an electronic payment method payable in US dollars and clearable through the US banking system. If we
accept payment in a foreign currency, we will convert it into US dollars at a conversion rate that is acceptable to us, unless a particular rate is required
by law. Please do not send post-dated checks as they will be deposited upon receipt. Any restrictive language on a payment we accept will have no
effect on us without our express prior written approval. We will re-present to your financial institution any payment that is returned unpaid.

(1) When you send a check for payment, you give us permission to electronically withdraw your payment
from your deposit or other asset account. We will process checks electronically by transmitting the amount of the check, routing number, account
number and check serial number to your financial institution, unless the check is not processable electronically or a less costly process is available.
When we process your check electronically, your payment may be withdrawn from your deposit or other asset account as soon as the same day we
receive your check, and you will not receive that cancelled check with your deposit or other asset account statement. If we cannot collect the funds
electronically we may issue a draft against your deposit or other asset account for the amount of the check. (2) By using Pay By Computer, Pay By
Phone or any other electronic payment service of ours, you give us permission to electronically withdraw funds from the deposit or other asset
account you specify in the amount you request. Payments using such services of ours received after 8:00 p.m. MST may not be credited until the next
day.

We use the Average Daily Balance (ADB) method (including new transactions) to calculate the balance on which
we charge interest on your Account. Call the Customer Care number listed below for more information about this balance computation method and
how resulting interest charges are determined. 

Your due date is at least 25 days after the close of each billing period. We will not charge you interest on your purchases if you pay
each month your entire balance (or Adjusted Balance if applicable) by the due date each month. We will charge you interest on cash advances and
(unless otherwise disclosed) balance transfers beginning on the transaction date.

If you make a Charge in a foreign currency, we will convert it into US dollars on the date we or our agents process it. We
will choose a conversion rate that is acceptable to us for that date, unless a particular rate is required by law. The conversion rate we use is no more
than the highest official rate published by a government agency or the highest interbank rate we identify from customary banking sources on the
conversion date or the prior business day. This rate may differ from rates in effect on the date of your charge. Charges converted by establishments
(such as airlines) will be billed at the rates such establishments use.

 A credit balance (designated CR) shown on this statement represents money owed to you. If within the six-month period following
the date of the first statement indicating the credit balance you do not request a refund or charge enough to use up the credit balance, we will send
you a check for the credit balance within 30 days if the amount is $1.00 or more.

  We may report information about your Account to credit bureaus. Late payments, missed payments, or other defaults on your
Account may be reflected in your credit report.

 

1-800-297-1000
1-336-393-1111
1-800-297-1000
1-800-CASH-NOW
 
1-888-625-4988 or
www.spg.com

1-800-221-9950
1-800-695-9090

1-800-522-1897

americanexpress.com

P.O. BOX 981535
EL PASO, TX
79998-1535

P.O. BOX 650448
DALLAS TX 75265-
0448

Themethodwe use to figure the ADB and interest results in daily compounding of interest.

Pay Your Bill with AutoPay



Total

Payments

Credits

Total Payments and Credits

Payments Amount

Credits Amount

Total

ROBIN HICKENLOOPER 8-36004

ROBIN HICKENLOOPER 8-36004

JOHN W HICKENLOOPER 8-31013

Continued on reverse

*Indicates posting date



Total

Total New Charges

ROBIN HICKENLOOPER

Amount

Card Ending 8-36004 Foreign
Spend

08/27/18 AIR CANADA AIR CANADA NEW YORK
AIR CANADA
From: To: Carrier: Class:
TORONTO LESTER B P EDINBURGH AC M
Ticket Number: 0142199674049 Date of Departure: 09/06
Passenger Name: HICKENLOOPER/JOHN
Document Type: PASSENGER TICKET

$1,280.71

Continued on next page



Amount

JOHN W HICKENLOOPER

Amount

Foreign
Spend

09/04/18 NIRA CALEDONIA HOTEL EDINBURGH GB
LODGING

$419.06

09/08/18 NIRA CALEDONIA HOTEL EDINBURGH GB
LODGING

$72.58

Card Ending 8-31013 Foreign
Spend

Continued on reverse

324.10
Pounds Sterling

25.15
Pounds Sterling

55.70
Pounds Sterling

14.84
Pounds Sterling



Amount

Amount

Amount

Total Fees for this Period $0.00

Amount

Total Interest Charged for this Period $0.00

Foreign
Spend

Foreign
Spend

You may see interest on your next statement even if you pay the new balance in full and on time and make no new charges. This is called "trailing
interest." Trailing interest is the interest charged when, for example, you didn't pay your previous balance in full. When that happens we charge
interest from the first day of the billing period until we receive your payment in full. You can avoid paying interest on purchases by paying your
balance in full and on time each month. Please see the "When we charge interest" sub-section in your Cardmember Agreement for details.

Continued on next page

392.70
Canadian Dollars

18.11
Canadian Dollars

21.65
Pounds Sterling

23.90
Pounds Sterling



Please refer to page 2
for further important
information regarding
your account

Standard 09/26/2014 Prime + 11.99% 16.99% (v)
Penalty 09/26/2014 Prime + 25.99%* 29.99% (v)*

Standard 09/26/2014 Prime + 21.99% 26.99% (v)
Penalty 09/26/2014 Prime + 25.99%* 29.99% (v)*

Transactions Dated
Rate Description From To Prime + Margin APR

Transactions Dated
Rate Description From To Prime + Margin APR

Amount

Transactions Dated

From To

Annual
Percentage

Rate

Balance
Subject to

Interest Rate

Interest
Charge

Total $0.00

Annual Membership Fee:  

Plan Fee (Fixed Finance Charge):

APR Information:

Purchases

Cash Advances

Total Fees in 2018 $0.00

Total Interest in 2018 $0.00

Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Purchases 09/26/2014 16.99% (v) $0.00 $0.00

Cash Advances 09/26/2014 26.99% (v) $0.00 $0.00

Your Account renews next month. The following terms will be in effect when your Account renews, unless we tell
you otherwise. Please refer to Page 2 for more information about your Account, including How We Calculate Your
Balance, Paying Interest, and Foreign Currency Charges.

The  annual membership fee for your Account is $95.00.  When you receive the
statement in which the annual fee is billed, you can avoid paying the annual fee by calling the Customer Care phone
number on Page 2 to cancel your Account.

The Plan It feature will continue to be in effect when your Account renews unless
we tell you otherwise. We will charge a Plan Fee of up to 0.70% of each purchase moved into a plan based on the
plan duration, the APR that would otherwise apply to the purchase, and other factors. If you have active plans,
further details can be found in the Plan It section.

The Annual Percentage Rates (APRs) for each billing period may vary based on the Prime Rate.
We use the Prime Rate published in the rates section of on the Closing Date of the billing
period. may not publish the Prime Rate on that day. If it does not, we will use the Prime Rate
from the previous day it was published.

The Penalty APR will apply to your Account if you make one or more late payments or if your payment is returned. If
the Penalty APR is applied, it will apply for at least 6 months. We will review your Account every 6 months after the
Penalty APR is applied. The Penalty APR will continue to apply until you have made timely payments with no
returned payments during the 6 months being reviewed.

The following APRs apply to your Account as of the Closing Date of this Statement.

(v) Indicates variable rate
* Indicates variable penalty APR will not exceed 29.99%

(v) Variable Rate

TheWall Street Journal
TheWall Street Journal



Current Period Year to Date

Total Points Earned

Current Period

Total

Congratulations!

Loyalty Member Number: XXXXX7194

Points Earned for Eligible Purchases

Total Bonus Points Earned

SPG and Marriott

You have qualifying charges of at least on your Starwood Preferred Guest® Credit Card from American Express and
therefore are eligible to be upgraded to Gold Elite status.



This notice tells you about your rights and our responsibilities under the Fair Credit Billing Act.

If you think there is an error on your statement, write to us at PO Box 981535, El Paso TX 79998-1535. In your letter, give
us the following information:

Your name and account number.
The dollar amount of the suspected error.

If you think there is an error on your bill, describe what you believe is wrong and why you
believe it is a mistake.

You must contact us:
Within 60 days after the error appeared on your statement.
At least 2 business days before an automated payment is scheduled, if you want to stop payment on the
amount you think is wrong.

You must notify us of any potential errors . You may call us, but if you do we are not required to investigate any
potential errors and you may have to pay the amount in question.

When we receive your letter, we must do two things:
1. Within 30 days of receiving your letter, we must tell you that we received your letter. We will also tell you if we have

already corrected the error.
2. Within 90 days of receiving your letter, we must either correct the error or explain to you why we believe the bill is

correct.
While we investigate whether or not there has been an error:

We cannot try to collect the amount in question, or report you as delinquent on that amount.
The charge in question may remain on your statement, and we may continue to charge you interest on that
amount.
While you do not have to pay the amount in question, you are responsible for the remainder of your balance.
We can apply any unpaid amount against your credit limit.

After we finish our investigation, one of two things will happen:
You will not have to pay the amount in question or any interest or other fees related to

that amount.
You will have to pay the amount in question, along with applicable

interest and fees. We will send you a statement of the amount you owe and the date payment is due. We may
then report you as delinquent if you do not pay the amount we think you owe.

If you receive our explanation but still believe your bill is wrong, you must write to us within 10 days telling us that you
still refuse to pay. If you do so, we cannot report you as delinquent without also reporting that you are questioning your
bill. We must tell you the name of anyone to whom we reported you as delinquent, and we must let those organizations
know when the matter has been settled between us.
If we do not follow all of the rules above, you do not have to pay the first $50 of the amount you question even if your bill
is correct.

If you are dissatisfied with the goods or services that you have purchased with your credit card, and you have tried in
good faith to correct the problem with the merchant, you may have the right not to pay the remaining amount due on
the purchase.
To use this right, all of the following must be true:

1. The purchase must have been made in your home state or within 100 miles of your current mailing address, and
the purchase price must have been more than $50. (Note: Neither of these are necessary if your purchase was
based on an advertisement we mailed to you, or if we own the company that sold you the goods or services.)

2. You must have used your credit card for the purchase. Purchases made with cash advances from an ATM or with a
check that accesses your credit card account do not qualify.

3. You must not yet have fully paid for the purchase.
If all of the criteria above are met and you are still dissatisfied with the purchase, contact us at PO Box 981535,
El Paso TX 79998-1535. While we investigate, the same rules apply to the disputed amount as discussed above.
After we finish our investigation, we will tell you our decision. At that point, if we think you owe an amount and you do
not pay, we may report you as delinquent.

AN/CL/BillingRights/11-2014

This notice is to inform you about how you should notify us of errors or questions regarding any electronic payments you
make to American Express using Pay By Phone, Pay By Computer, or any other American Express electronic payment
service.

In case of errors or questions about your Electronic Transfers, please contact us as soon as you can if you think your
statement or receipt is wrong or if you need more information about a transfer listed on the statement or receipt. You can
call us at 1-800-IPAY-AXP for Pay By Phone questions, at 1-800-528-2122 for Pay By Computer questions, and at
1-800-528-4800 for AutoPay questions. You may also write to us at American Express, Electronic Funds Services, P.O. Box
981531, El Paso, TX 79998-1531, or contact us online at www.americanexpress.com/inquirycenter. We must hear from
you no later than 60 days after we sent the FIRST statement on which the problem or error appeared or question arose.

When you contact us, please provide the following information:

Your Billing Rights: Keep this Document for Future Use

-
-
-

-
-

-
-

-
-

-

-

Annual EFT Error Resolution Notice

Account information:
Dollar amount:
Description of problem:

in writing

If we made amistake:

If we do not believe there was amistake:

in writing

What To Do If You Find a Mistake on Your Statement

What Will Happen After We Receive Your Letter

Your Rights If You Are Dissatisfied With Your Credit Card Purchases



(1) Your name and card account number.
(2) Description of the error or the transfer you are unsure about. Explain as clearly as you can why you believe it is an

error or why you need more information.
(3) The dollar amount of the suspected error.

If you notify us by phone, we may require that you send us your complaint or question in writing within 10 business days
of the call.

We will determine whether an error occurred within 10 business days and will correct any error promptly. If we need
more time, however, we may take up to 45 days to investigate your complaint or question. If we decide to do this, we will
credit your bank account within 10 business days for the amount you think is in error, so that you will have the use of the
money during the time it takes us to complete our investigation. If we ask you to put your complaint or question in
writing and we do not receive it within 10 business days, we may not credit your account.

For errors involving point-of-sale or foreign-initiated transactions, we may take up to 90 days to investigate your
complaint or question.

We will tell you the results within three business days after completing our investigation. If we decide that there was no
error, we will send you a written explanation. You may ask for copies of the documents that we used in our investigation.

If we have credited your bank account and there was no error, we will tell you when we will withdraw that amount from
your bank account again. You authorize us to withdraw this amount from your bank account. If your bank account does
not have enough funds to cover this withdrawal, we can charge the amount to your card account or collect the amount
from you. If this happens, we may cancel your right to use our electronic transfer services.

AN/CL/EFT/11-2014

In accordance with the Revised Code of Washington Statutes, Section 63.14.167, you are not responsible for payment of
interest charges that result solely from a merchant's failure to transmit to us within seven working days a credit for goods
or services accepted for return or forgiven if you have notified us of the merchant's delay in posting such credit, or our
failure to post such credit to your account within three working days of our receipt of the credit.

AN/CL/WA/11-2014

Notice for residents of Washington State




